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OPTrAHU3ALMOHHO-3KOHOMUWYECKUE
N UHOOPMALIMOHHBLIE NMYTU PA3BUTUA
TYPUCTCKO-O3AOPOBUTEJIbHOIO KOMIJNEKCA

K.A. Jle6eOes

UHecmumym mypusma u ecocmenpuumcmsa @I60Y BlNO «PIYTuC», e. Mockea

CraTbs NOCBSAIIEHA pa3paboOTKe OPraHU3alMOHHO-3KOHOMUYECKUX U MH(POPMALMOHHBIX MyTeil pa3BUTHUS
TYPHCTCKO-03/J0POBUTENBHOTO KOMIIIeKca. Jloka3aHO, YTO OAHHM M3 TPHOPHUTETOB CTPATErHU COLMAIIBHO-
9KOHOMHYECKOTO POCTa TOCYJapcTBa SIBIAETCS PAa3BUTHE TypHU3Ma, KOTOPBIH MOXKET CTaTh BECOMBIM (pakTOpoM
CTaOMIN3aIuy U CTPYKTYPHON MEePEeCTPOIKH SKOHOMHKH. Y CTAHOBIICHO, YTO HEOOXOAUMBI pa3paboTKH, MPex-
Jie BCETO B Chepe CTATUCTHUECKOI0 yueTa, MEX[yHapoaHOH MpaBOBOIl, TAMOXKCHHOH M HAJIOTOBOI Cpensl, OT
KOTOPBIX 3aBUCUT KOHKYPEHTOCIIOCOOHOCTh POCCHHCKOTO TypHCTHYECKOTo Mpoaykra. OnpeneneHo, 94to o0be-
MBI NIPEAOCTABICHHUS TYPUCTHYECKUX YCIyT, JOJDKHBI OBITH azanTupoBaHbsl. HeoOXoquMo Takxke opraHu3aly-
OHHO 00ecrednTh ux cobioenne. ONBIT pa3BUTHIX CTPaH MOKa3aj, YTO Cyab0a MaTepuaabHOrO IPOU3BOJICTBA
B COBPEMEHHBIX YCIOBHSAX PE3KO COKPAIIAETCSl M HBIHE MPEJICTaBISET OKOJIIO TPETH OOIIEro KOJIMYecTBa 3aHs-
TBIX, @ CepBUCHAs cdepa OBICTPO BO3PACTAET M JOCTUIACT OKOJIO JBYX TpeTeill OOLieil YMCICHHOCTH 3aHSATHIX.
Jloka3aHO, 4TO BHEAPEHNE TPEHHHTOB IIO3BOJISIET MOATOTOBHTH TPEHEPOB, KOTOPHIE 3aTE€M MOTYT NPOBOAUTH
oOydeHre mepcoHala B BEIOPAaHHOM CEKTOpE, YTO MO3BONHUT TIYOOKO PacKphITh MOBEACHHUE MOTpeOuTenei u
KOHKYPEHTOB Ha TypHCTHYECKOM PBIHKE, 0OHAPYKUTH OTHOLIEHHE IOTpeOnTeIel K HOBOBBEACHHSIM, [IEHHOCTh
OpHEHTAINH JIIOJIeH, UX IPYyHI U odmecTBa B 1enoM. Jist pemenus npo6iieM (yHKINOHHPOBAHUS TYpPUCTKO-
O3JIOPOBHUTEIFHOTO  KOMIUIEKCA  NPEJIOKEHB  KOHKPETHBIE  MEpPOIPUSTHS  Pa3BUTUS  TYPHUCTCKO-
03JI0POBHTEIILHOIO KOMILIEKca B pernoHax Poccuiickoii denepanyu. AHaianu3 rmokasain, 4Tto GOpMbI TOCTUHNY-
HOTO XO35IfiCTBA, KOTOPBIE YPE3BBIYAfHO PACIPOCTPAHEHBI B JIPYTHX CTPaHaX, TAaKHE KaK MOTENM, KEMITUHIH,
MOJIOJIeKHbIe 0a3bl, B HaIlle CTpaHe NMPAaKTHYECKH HE Pa3BUTHL. UTOOBI TMKBHAMPOBATH ITOT HEIOCTATOK He-
00X0IMMO CO371aTh OJIArONPHATHBIA HHBECTULMOHHBIN KIUMAT JUIs OTEYECTBEHHOTO U 3apy0eKHOro KamnuTana,
pacupPUTh BO3MOKHOCTH KPEJUTHO-(DHMHAHCOBON CHCTEMBL.

KnroudeBble cioBa: oprann3anus, 3Gp(HeKTHBHOCTb, TypHUCTCKO-03J0POBUTEIBHBIN KOMIUIEKC, KOHKYPEH-
TOCHOCOOHOCTH, MHBECTUIIMOHHBIN KIIMMAT, TYPH3M, CEPBHC, MAPKETHHT.

OnHUM U3 TIPHOPUTETOB CTPATETHH COLMAIBHO-
9KOHOMHYECKOTO POCTa FOCYAapCTBa SIBISCTCS Pa3BH-
THE TYpHU3Ma, KOTOPBIII MOXET CTaTb BECOMBIM (hak-
TOpPOM CTAaOWJIHM3allMd W CTPYKTYPHOH MEPecTpOUKH
9KOHOMHKH. Kak CBUAETENbCTBYET MHUPOBOH OIIBIT,
TYpUCTHYECKasl OTpacilb UMEET BBICOKYIO d(dexTHB-
HOCTb.

[Ipobnembl pasBUTHS TYPHUCTCKO-0310pPOBUTEIb-
HOTO KOMIUIEKCA M TOBBIIIEHNE 3(P(HEKTHUBHOCTH HC-
MIOJIb30BaHUSl PEKPEallMOHHO-TYPHUCTHYECKOTO ITOTEH-
[Majga TeppUTOpUil paccMaTpUBAINCh B paboTax oTe-
YECTBEHHBIX U 3apyOekHBIX ydeHBIX [1-4, 6, 8-10,
12-14, 16-21].

OpHako MpaKTHKa CBUIETEIBCTBYET, YTO HEOO-
XOJIUMBI pa3paboTKH, TPEkKAe BCEro B cdepe CTaTH-
CTUYECKOI'0 ydera, MEKJYHapOJHOW IpaBOBOM, Ta-
MO>XEHHOHI M HAJIOTOBOW CpeJbl, OT KOTOPBIX 3aBUCUT
KOHKYPEHTOCIIOCOOHOCTh  POCCHHCKOTO TYPHUCTHYE-
ckoro npoaykra. OObeMbl NPENOCTaBIECHHUS TYPHCTH-
YEeCKUX YCIyT JOJDKHBI OBITh afantupoBaHbl. Heob6xo-
JIMMO TaK)Ke OpraHU3allMOHHO 00ECTIeYnTh X COOIII0-
JICHUE.

OnBIT pa3BUTHIX CTPaH MOKA3bIBACT, YTO CyIbOa
MaTepHaAIFHOTO MPOM3BOACTBA B COBPEMEHHBIX YCIIO-
BUSIX PE3KO COKPAIAETCS] U HbIHE MPEJCTABIAET OKO-
JIO TPeTH OOINEro KOJIWYECTBA 3aHATHIX, @ CEPBUCHAS
cepa OBICTPO BO3pACTACT M JTOCTUTAET OKOJIO JIBYX
TpeTel 001 YMCICHHOCTH 3aHSThIX.

H.A. Ilnmatonosa, O.U. Bamnusipckas u U.B. By-
IryeBa OTMEYaloT, YTO CepBHCHas cdepa CBeAeHa K
COITyTCTBYIOIIIUM yCIyTaM, TEM CaMbIM CTaBUTCS 3HAK
paBeHCTBAa MEXIY CEPBHCOM H YCIyToil, TOrga COBO-
KYIIHOCTb OCHOBHOH YyCIIyTM WIH TOBapa U CEpBHUCA
npeBpaiaeTcst B komrieke yeayr [11, ¢. 10].

HO3TOMy BMCECTEC C MaTepI/laJ'H)HbIM HpOI/BBO[lCT-
BOM JIOJDKHO BO3pAacTaTh HEMAaTEPHUAIBHOE MPOU3BOJI-
CTBO, KOTOpOE 00ECIIeYHBACT Pa3BUTUEC OOpPA30OBAHMS,
HAYKH, KYJBTYpBI U T. I, 9TO B CBOIO OYEpeIb O3HA-
YaeT pPa3BUTHE YEIOBEKAa, €ro O00pa3oBaTENbHBIN H
KyJIbTYpHBI ypOBEHb, HAKOIUIEHHE IyXOBHBIX U
KyJIbTYypHBIX IEHHOCTEH.

Tpya, KOTOpBIA CO3AAET BEUIU, U TPYH, KOTOPBII
CO3/1aeT YCIIyTH — 3TO JIBa BHAA MPOAYKTUBHOTO TPY-
Jla, CO3Jal0IINe HOBYIO CTOMMOCTb. JTH BBIBOJBI, MO
HallleMy MHEHHIO, C 0CO0OM CHJION MOATBEPKAAIOTCA
pa3BUTHEM TypU3Ma BOOOIIE.

H3MeHeHNE TeOpeTHIeCKUX MOAXOJO0B B CBS3U C
BBIIIICU3I0KEHHBIM, COMPOBOXKAAETCs TepexonoM Poc-
cuiickot denepanu OT CTATUCTUUYECKOH CHUCTEMBI,
Oasupyroleiics B OCHOBHOM Ha KOHIICTIIIMHA MaTepH-
ATFHOTO TIPOM3BOJICTBA K CHCTEME HAIIMOHAIBHBIX CUe-
ToB. Kak mpaBuimo, cucremMa HAaIMOHAIBHBIX CYETOB
XapaKTepU3yeT Pe3yJbTaThl AESTEIBHOCTH BCEro 3KO-
HOMHYECKOTO TIOTEHIIMAIa CTPaHbl M HAaXOAWUT TPOSIB-
JICHHE B BaJIOBOM BHYTPEHHEM INpoayKTe. FIMeHHo cuc-
TEMA HAIIMOHAJIBHBIX CUECTOB I103BOJIACT peaJ'Il/lCTI/l'-IeCKI/I
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Yn paBreHne counanbHO-3KOHOMNYECKMMUN CUCTEMaMU

OIIPENIeNIUTh TPUPOJY TYPHUCTCKO-03/10POBHUTEIHHOTO
KOMIUIEKCAa KaK OTpaciv HapOJHOTO XO3SHCTBAa U ee
MECTO B HAaI[HOHAJILHOW SKOHOMHUKE.

I'moGanpHas 3aKOHOMEPHOCTh OIEPEKAIOLIETO
pocta cdepsl yCIyr B pPa3BUTBIX CTPaHaxX HaXOIWT
MPOSIBIIEHUE B OBICTPOM pa3BUTHH TypHU3Ma BOOOIIE, U
0COOCHHO MEXIYHApOAHOTO Typu3Ma. B Hacrosimee
BpeMsI MEXIYHAPOAHBIA TYypHU3M HWIPAaeT 3HAYUTEIb-
HYIO POJb B Pa3BUTHH COBPEMEHHOTO ofmiecTBa. OTO
— OJIMH M3 UCTOYHUKOB OBICTPOro pocTa cdepbl yCiyr,
4TO B CBOIO OYCPEAb SABJIACTCA npe;[nocmm(oﬁ YCKO-
PEHHOTO pelleHus: npodiieMbl 0e3paboTHIIBI, KOTOpast
SBIIIETCS OYEHb aKkTyanbHOHW ans Poccuiickoit dene-
paunmu.

TypucTcko-0310pOBUTENEHBIN KOMIUIEKC KaK OT-
JeTbHAsl OTPacib HAPOJHOTO XO3SHCTBA CTPaHBI OII-
penensiercss MHOTUMHU (akTopamMu (MCTOPHIECKUMH U
KyJIbTYPHBIMH, aPXUTEKTYPHBIMH M apXCOJIOTHYECKH-
MH, PEJIUTHO3HBIMH U HPUPOJHO-PEKPEalMOHHBIMH,
KIMMaTUIECKUMH YCJIOBHSMH U PECYpPCAMH, PA3BUTH-
€M BCE€X BHJOB TpaHCIIOpTa, CTCICHBIO PA3BUTHUA Ma-
TepUaJIbHOM 0a3bl TypU3Ma) M YAOBIETBOPSIET PAa3HO-
o0Opa3Hble MOTPEOHOCTH Jrojieii (IMO3HABATENIBLHBIC,
CIIOPTHBHO-03/I0POBUTENIbHBIE, JiedyeOHbIe, ACTETHY-
HBIE W TPOYME), TEM CaMbIM BIWSS Ha Pa3BUTHE HMX
MHTEJUIEKTYaIbHBIX U (PU3NYECKUX CIIOCOOHOCTEA.

MapKeTHHTOBbIE MCCIECIOBAHMS O3BOJISIOT BBI-
SBUTh BO3MOKHOCTH TYPHCTHYECKOTO HPEANPUSITHSA
M0 YCHJICHHIO €r0 KOHKYPEHTHBIX MO3UIMH Ha PBIHKE
TYPUCTHYECKUX YCIYT, YCTPAaHEHHIO WJIM yMEHbIIeE-
HHUIO PUCKA, OMPEAEICHHUIO MyTel M METOJOB JIOCTH-
JKEHUsI ycIieXa B CBOEH JeATENbHOCTH.

MapKeTI/IHFOB])Ie HCCJICAOBaHUS MOTYT OIIUPATh-
Cid Ha CUCTEMY COBPEMCHHBLIX MNPHUEMOB U MCTOI0B
[IO3HAHUSI TYPUCTUYECKOIO PhIHKA U TYyPUCTUYECKOU
JeSITEIFHOCTH B LIEJIOM, 3TO — OOIIEHay4HbIC, aHAJIH-
THYECKHU-TIPOTHOCTUYECKHE METOJIbl, METOJIUUYECKHE
NpUEMBl, KOTOpBIE 3aMMCTBOBaHbI M3 pas3HbIX cdep
3HAHUM.

HccnenoBanus CBUAETENBCTBYIOT, YTO BHEApPE-
HHE TPEHUHIOB II03BOJISIET IOATOTOBUTH TPEHEPOB,
KOTOpBIE 3aT€M MOTYT IIPOBOANTH 00yUEHHE IIEPCOHA-
Ja B BBIOPAaHHOM CEKTOpE, YTO TO3BOJUT TIIyOOKO
PacKpbITh MOBEAEHHE NOTpeOuTeIeld M KOHKYPEHTOB
Ha TYypUCTHYECKOM pBIHKE, OOHApYXHTh OTHOILEHUE
n0Tpe6MTenei/'1 K HOBOBBCJACHUAM, HEHHOCTb OPUCHTA-
MM JIIOZIEH, UX TPYIII ¥ OOIIECTBA B LIEJIOM.

Msur cornacuel ¢ FO.B. KonbuioBeIM B TOM, 4TO
TPEHUHTH TO3BOJIST: OBJIAAETh OCHOBAaMH CEpBHCa B
pamkax Experience Economy (3KOHOMHKH, OCHOBaH-
HOH Ha ONBITE); BJIAJETh MAacTepCTBOM, IOHMMAaTb U
IpeayTrafblBaTh OXKUAAHHUS KIHEHTA, YyBCTBA M OILY-
meHus TOCTA (MTOCTOSIIbIIA); TOHUMAaTh U OCO3HABATh
KOpPIOpaTHBHBIE IIEHHOCTH KOMIIAHWH; OCBOUTH BCE
TOHKOCTH TOJX0/Aa K OOCITY)XHBaHHIO KJIHEHTa [5, C.
84].

Jnst pewenns: npoGiieM QyHKIMOHUPOBAHUS TY-
PHCTKO-03[JOPOBHUTEIILHOTO KOMIUIEKCa HAMU Mpejsa-
rafoTCsl KOHKPETHbIE MEPOIPUATHSL Pa3BUTHS TYPUCT-

CKO-0370pPOBUTEIBHOIO KOMILIEKCa B peruoHax Poc-
cuiickoit denepanuy, a IMEHHO: Ha OCHOBE METOJ0-
JIOTMM MapKeTHHTa — pa3paboTka TYpPHCTHYECKHX
MIPOLYKTOB M CO3/1aHHE COOTBETCTBYIOLIETO OPTaHM-
3aI[IOHHOTO OOECIICUCHHsI NPOJBIKECHUSI MX Ha OTe-
YECTBEHHBIH W MUPOBOI PHIHKH; MMOIAEPKKA MIPUOPH-
TETHOTO Pa3BUTHA CO3aHMS MECT MEKAYHAPOIHOTO
TypHU3Ma; U3MEHEHUSI B MECTHOM HaJIOTOBOM 3aKOHO-
JaTeNIbCTBE; AKTHBH3AIMA IPHUBJICUCHUS] YacCTHOTO
Kanurajia Jyisi paclimpeHus MHQPacTPYKTYphl TypH3-
Ma B T. 4. pa3BUTHE [TPUAOPOIKHOI HHPPACTPYKTYpHI B
CHCTEME MEXIYHApOJAHBIX TPAHCIIOPTHBIX KOPHIOPOB
B YCIOBHAX MEXPErHOHAJIBHOIO U TPaHCIPAaHUYHOIO
COTPYAHUYECTBA.

AHanu3 CTpyKTypbl TOCTUHMYHOTIO XO34HCTBa B
Poccun mokaseiBaeT, 4To (pOpMBI TOCTHHHYHOTO XO-
3511CTBA, KOTOPBIE UPE3BBIYAHHO PaCHpPOCTPAaHEHBI B
JIPYTHX CTpaHax, Takue Kak MOTENH, KEMIHMHIH, MO-
JofexkHble 0a3pl, B Hallel CTpaHE NPAKTHYECKH HE
pa3ButTel. UTOOBI JIMKBUAUPOBATH 3TOT HEAOCTATOK
HEOOXO0AMMO cO03/1aTh OJNIaroNpHUATHBI MHBECTUIIMOH-
HBIA KJIMMAaT JJIsI OTCYSCTBEHHOTO W 3apyOeHOro
KaluTaja, paclIUpUTh BO3MOXHOCTH  KPEAUTHO-
(PMHAHCOBOH CHUCTEMBI.

Taxoke HE0OXOIUMO pACIIMPUTH CUCTEMY HH-
(OpMHPOBaHUS OTHOCUTEIBHO TYPUCTUYECKUX BO3-
moxHocTel Poccuiickoit denepauuu yepe3 cpeacTa
WHTepHeT, TenekaHalbl BeAYHNIMX TYPHCTHYECKUX
CHCTEM.

M. UlymryHoBa OTMEYAET, YTO CErOJHS B pa3BH-
TUU TYPHUCTCKO-03OPOBUTENILHOIO KoMIuiekca Mn-
TEPHET M DJJEKTPOHHAs II0YTa SIBJSAIOTCA TaKUM JKe
MPUBBIYHBIM CPCACTBOM KOMMYHUKAIIUU, KaK U TEJIC-
¢doH u «OymakHas»» noyra [15].

C momouipio 3TUX CPEeICTB MacCOBOW KOMMYHHU-
Kalluu OCYLIECTBISIETCS B3aUMOCBA3b MEXIYy Typa-
TeHTaMu U (pupMamu, MEXAY peaTbHBIMH M TOTEHIH-
IbHBIMU KJIHEHTAaMH M TypareHTCTBaMH, IIpeia-
TaroIUMU CBOH YCITyTH.
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ORGANIZATIONAL, ECONOMIC AND INFORMATION WAYS
OF THE TOURIST AND RECREATION COMPLEX DEVELOPMENT

K.A. Lebedev

Institute of Tourism and Hospitality, FSBEI HPE “RGUTS”, Moscow,
Russian Federation

The article describes elaboration of organizational, economic and information ways of the tourist and
recreation complex development. It’s proved that one of the strategies of social and economic growth of the
state is the development of tourism, which could become a weighty factor for stabilizing and restructuring the
economy. It’s detected that developments are needed, especially in the field of statistical accounting, interna-
tional legal and customs and tax environment, on which the competitiveness of the Russian tourist product
depends. It’s determined that the volume of tourist services should be adapted. It is also necessary to ensure
their performance. The experience of developed countries has shown that the fate of material production in
modern conditions is sharply reduced and represents about one third of total amount of employed people, and
the sphere of services increases rapidly and achieves about two-thirds of total employment. It’s proved that
introduction of training allows you to prepare trainers who can carry out training in the chosen sector, that
will reveal the behavior of consumers and competitors in the tourist market, discover the consumer attitudes
to innovations, the value of orientation of people, their groups and the society in whole. To solve the prob-
lems of functioning the tourist and recreation complex specific measures for the tourist and recreational com-
plex development in the regions of the Russian Federation are proposed. The analysis has shown that shapes
of the hotel industry, which are widespread in other countries, such as motels, camping sites, youth hostels,
are practically not developed in our country. To eliminate this disadvantage it’s necessary to create a favora-
ble investment climate for the domestic and foreign capital, extend opportunities of the credit and financial
system.

Keywords: organization, efficiency, tourist and recreation complex, competitiveness, investment cli-
mate, tourism, service, marketing.
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