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A3bIKOBbIE CPEACTBA BbIPAXEHUA KATETOPUU
NEPCYA3UBHOCTU B NPEANPUHUMATEJIbCKOM MNMUTYE:
HA MATEPUANAX AHITNMOA3bIYHbIX CMU

H.B. KpacunbHukoea, X.0. Ky3bMuHbIx
lNosomxckull 2ocydapcmeeHHbIl mexHoioaudeckul yHusepcumem, 2. Mlowkap-Ona, Poccus

CTaThst OCBSIIIIEHA AHATN3Y JKaHPa «IIPEANPUHAMATEIBCKANR T, [IpeMeToM HcclenoBaHusa
BBICTYIIAET KOMMYHHKATHBHAS CTPATETUsl YCUJICHHS NIEPCYa3UBHOIO BO3IEHCTBHS, pean3yeMas B IIHT-
yax peanut-moy “Dragon’s Den” u “Shark Tank”. ABropamu BbIZe/eHBI OCHOBHBIC KOMMYHHKATHB-
HbIC TAKTUKH, CBOUCTBEHHbIE 3TOW CTPATETHH, B YACTHOCTH, TAKTHKA CCHLIKU Ha YCIIEX, TAKTHKA JEMOH-
CTpAIINH, TAKTHKA COMOCTABJICHHUS, TAKTHKA MIPUBEICHHS CTATUCTHIECKHX JAHHBIX, TAKTHKA TIPOrHO3UPO-
BAaHUS ¥ TAKTHKA (POPMUPOBAHKS SMOIMOHAIBHOTO HAaCcTpos. [[pUMEHEHHE METO/Ia HAYYHOTO OTIHCAHUS C
[pHEMaMHK CILIOLIHOM BBIGOPKH, KIACCU(BUKALME M MHTEPIPETALMH MaTepUala, a TAKKe METOJa JIMHI-
BUCTHYECKOTO aHAIIM3a MIO3BOJIUIIO ONPEEIUTD M OIMCATh HAOOP A3BIKOBBIX CPEACTB PEallU3allii CTpaTe-
UM YCHIICHHUS TIEPCYa3UBHOTO BO3IEUCTBHSA. BBIOOp MPOAHATH3HPOBAHHBIX B CTATHE A3BIKOBBIX CPEJICTB
TO/MMHEH TJIABHOM ENH TPEANPUHIMATENBCKOTO [IUTYA — OKA3aHHIO TIEPCYa3MBHOTO BO3ICHCTBHS MPE]I-

MPHHUMATEIeM Ha OTEHIHAIBHBIX HHBECTOPOB JUIS TOTO, YTOOBI MOTYYUTh UX MOIIEPKKY.
Kniouesvie cnoea: peuesoil oicanp, npeonpuHuMamenbckuii numd4, nepcyasusHoe gosoelicmsue,
KOMMYHUKAMUBHASA CIMpame2usl, KOMMYHUKAMUBHAS MAKIMUKA.

[Ipobnema mepcya3suBHOTO BO3JCHCTBHUS B JIENO-
BOM KOMMYHUKALIMU MPHUBJIECKAET BHUMAHHUE YYEHBIX,
MIPEJCTABIIOINX CaMble pa3HbIC 00JacTH 3HAHHA —
OT 3KOHOMUKH JI0 SI3BIKO3HAHUS, 0 CIEIYyIOEeH mpu-
YUHE: JaHHBIM TUIl PEYEeBOTO BO3JEUCTBUS Ipeanosa-
raeT yCIEIIHOE JOCTHXCHHE aIpecaHTOM KOMMYHH-
KaTUBHOHM LM, KOTOpas BBIpaXKaeTcsd B MOHUMAHUHU
aJipecaToM IMpenoCcTaBiIeHHO# nHbopMauu U GopmMu-
POBaHUH Yy HETO NMPOTHO3UPYEMOTO apecaHTOM MHe-
HUS B OTHOIICHUH JAHHOW MH(POPMAIIHH.

B ycTHOI myOnmudHOW pedn pedeBoe BO3ICUCT-
BHE MPUMEHSETCS BHICTYNAIOIIUM C LEJbI0 PEryJINpO-
BaHUS JEATEIbHOCTU CIylIaTeNed B 3aBUCUMOCTH OT
cBoWxX TMOTpeOHOCTel. DYHKIMOHANBHO-TIPArMaTH-
YECKOW XapaKTEPUCTUKON TaKOI'O BBICTYIICHUS SIBJISI-
eTcs, B NEpBYI0 O4epeab, MMEHHO MepCya3suBHOCTH,
TaK Kak IENbI0 MyOJMYHOTO BBICTYIUICHHS YacTO SB-
JseTcs TIPUHATHE aJpecaToM paIoOHAJIBHON apry-
MEHTAIIH aJpecanTa.

OpmHUM U3 )KaHPOB JIEIOBOW KOMMYHHMKAIIUH, Xa-
PaKTEPU3YIOUUXCS  BBIPAXKEHHBIM  IE€PCYa3UBHBIM
BO3JICHCTBIEM ITyONMYHON peuH, SIBISETCS MPEANpH-
HUMATEJIbCKUI MUTY, B YaCTHOCTH NUTY, TPAHCIU-
PYEMBIN B aHTJIOSI3BIYHBIX TEJIEBU3UOHHBIX MOY. Ilo-
CKOJIbKY OCHOBHOHI WENBbI0 MNpeaNpUHUMATENBCKOIO
MUTYa — YCTHOTO KOPOTKOTO BBICTYIJIEHHS NPENIpPH-
HUMAaTeNsd Tepel MOTCHIMAJbHBIMH HHBECTOpAMH C
omnrcaHueM OW3HeC-Ujen — SBISETCS yOekIeHHe WH-
BEeCTOpOB (OM3HEC-aHTeJIOB) B OKa3zaHUHM (UHAHCOBOM
MOAJIEP)KKHA TIpeyiaraeMor OW3HeC-uJeH, KII0YeBOU
3a/a4eil BRICTYIAIOIIETO CTAHOBHUTCS OKazaHUE yOex-
Jlaroniero (MepcyasMBHOTO) BO3JEHCTBHS Ha ayJHTO-
puto. JIOCTMXKEHUIO 3TOW LEeNH, KaKk HU3BECTHO, CIO-
cOOCTBYeT I'DaMOTHBIH BBIOOp aJpecaHTOM HE00Xo-
JIMMBIX KOMMYHUKATHUBHBIX CPEJICTB.

Cornacao knaccupukamun A.K. HecrepoBa,
KOMMYHHUKATUBHBIM CPEICTBAM OTHOCATCS BCE BEp-
OampHBIE (YCTHAs pedb W MUCHMEHHOCTh) W HEBEP-
GanmpHBIC (KECTBl, MHUMMKA, S3BIKM IMPOTPaMMHUPOBa-
HUS U JAp.) CHOCOOBI mepenadn MHGOPMALUU MEXIY
JIByMd U Oojiee yYaCTHHKaMH KOMMYHHKAaTHBHOTO
nporecca [3]. IIpupona KOMMYHHUKAaTHBHBIX CPEICTB
MOXeET OBITh SI3bIKOBOW (JIMHI'BUCTHUYECKOI) M HEsI3bI-
KOBOM (HEJIMHIBHCTHYECKOI).

Hacrosmee wnccnenoBaHne IOCBSAIIEHO H3y4e-
HUIO SI3BIKOBBIX CPEICTB peajH3allH MepCya3nBHOTO
BO3JICHCTBYUS B NMPENPUHUMATENILCKUX NUTYaX, 3BY-
yalux B aHMos3bdHbIX CMU, B 4acTHOCTH B peanu-
tu-moy “Dragon’s Den” (Benuko6putanusi) u “Shark
Tank” (Ascrpamus, CIA). ABropamu OblTa mpoBe-
neHa BbeIOOpka Bujaeosamvcedt 30 muTUeH, TpaHCIH-
PYEMBIX B YKa3aHHBIX peanutu-moy ¢ 2015 mo 2021 r.
Jlnsg npoBeneHus TMHIBUCTUYECKOTO aHAJIN3a TEKCTOB
MUTYeH OTOOpaHHBIE BHICO3AMUCH OBUIM TPAHCKPH-
OMpOBaHBI.

[IpeanpuHUMaTENbCKUH IUTY, Kak | JIO00H
JKaHp JIeNOBOI0 MAacCMEAMHHOTO AUCKYpCa, XapakTe-
pHU3yeTcsl OINpeleseHHbIM HaboOpOM KOMMYHHKATHB-
HBIX CTpaTeruil W TaKTUK, HCIOJIb30BAHHE KOTOPBIX
MO3BOJSIET aJPECAHTY OKa3bIBaTh MEPCya3HMBHOE BO3-
JieficTBUe Ha aapecara MOCPEICTBOM HCHOIb30BAHUS
TeX WIM WHBIX S3BIKOBBIX CPEJICTB, KOTOPBIE MOXHO
Bciieq 32 A.B. I'0710/1HOBBIM Ha3BaTh «IE€pCya3UBHBI-
MU cpeacTBamMm» [1].

OpHOW W3 KITFOYEBBIX IMEPCYa3WBHBIX CTPAaTETHi
MPEANPUHIMATEECKOTO THUTYA SBISETCS CTPATEr s
YCHJIEHHS TNepCYa3uBHOTO BO3AEHCTBUS, KOTOpas ObI-
na Boieniena E.M. TopOuk npu ananuse Takoro peve-
BOTO JKaHpa JEJIOBOTO AUCKYpCa, KaK «IIPOEKTHas
3asBKa» [7]. CxokecTh KOMMYHMKATHBHBIX IieJied
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S13bIKko8ble cpedcmea 8biIpaxKeHusi Kamezaopuu

nepcya3usHocmu e npednpUHumameanKOM numdye...

TEKCTa TMPOCKTHOW 3asiBKU C ITyOJMYHBIM BBICTYILIC-
HHEM B opMare NHUTYa, a UMEHHO YOeXICHHUE anpe-
caToB B HEOOXOIUMOCTH (DMHAHCHUPOBAHUS NPOEKTA,
TMO3BOJIACT HaAaM paCcCMAaTpUBATL CTPATCTUIO YCUJICHUA
NEepCyasuBHOIO BO3I[6f/iCTBI/IH B Kady€CTBEC OHHOﬁ u3
BEAyHIUX CTpaTeFI/Ifl peUCBOTO BO3L[efICTBP[S[, HUCIIOJIb-
3YEMbIX B IPCANPUHUMATCIIBCKOM ITUTYEC.

HOCKOHLKy caMO pEYCBOC BO3L[eI‘/IICTBI/Ie MOXKET
OBITH SIBHBIM U CKPBITBIM, TO U CTPATETUI0 YCHUJICHUA
[IEPCYa3UBHOTO BO3JEHUCTBUSL MBI, MPUIEPKUBASACH
no3uuuu W.H. [Totepsxunoil, noapasaenseM Ha 4acT-
HYIO CTPaTETHIO SIBHOTO PEYEBOTO BO3ACHCTBHUS (1mak-
muKa CCblUIKU Ha ycnex, makmuxKka npocHO3UpPOBaHUsl,
maKkmuka conocmaejleHus, makmuxka OeMOHcmpauuu,
maxKkmuka npueeéemm cmamucmu4decKux ()aHHblx)
U YaCTHYIO CTPATEruI0 CKPBITOIO PEYEeBOr0 BO3JCHCT-
BUS (makmuxa opmuposanusi IMOYUOHAILHO20 HA-
cmpos) [4, €. 168]. PaccMOoTpyuM 3TH CTpAaTEruy M TaK-
TUKU CKBO3b IMPU3MY UCIIOJB3YCMBIX IJId UX pcalin3a-
LU A3BIKOBBIX CPCACTB.

OHHOP'I N3 OCHOBHBIX TAKTHK IIPU UCIIOJIb30BAHNHN
CTpaTerun yYCWJICHUA IEPCya3suBHOI'O BOSHeﬁCTBHﬂ
BBICTYIIACT TAKTHKA CCBIJIKH HA yCIexX (peaJ'II/ISOBaHa
B 24 mutyax). [Insg ee peanu3aniy IPUMCHSIOTCS CIIe-
AYIOHINEC SA3bIKOBBIC MAPKEPHI:

— JICKCEMBI pe3yibTaTra (qame COIIPSIPKEHHOTO €
(DMHAHCOBBIM YCIIEXOM) M OIIBITA, BBIPa)KEHHBIE CYIIle-
CTBUTCJIIbHBIMU, rjaroJiaMu, HapeuusMu u Tpu-
JjaraTCJIbHbIMU, MOAYEPKUBAIOIITUMU YCIICITHOCTD:
“huge success”, “revenue” “scalable business model ”,
“to achieve” “sell out”, “turnover”, “result”, “great
deal”, “solution”, “retail deal”, “to release”, “to
double”, “to expand”, “to come up with”:

..we’ve just achieved our first retail deal. (ITumu
“Karuma Innovations”) [10]

Last year our revenue was over £4.000.000 and
this year we're on pace to do over 5. (ITumy “Brand
yourself”) [10]

.50 | came up with a solution of my own. (ITumu
“Ta-ta towel”) [11]

..and by January we completely sold out. (I7umu
“Mainstage travel”) [10]

— TJ1IaroJibl, BbIPAXKAKOIMIHNC PE3YJIbTAT, HCIOJIb-
3YIOIHMECd B HACTOALIEM 3aBEPUHICHHOM BpPEMCEHU
(Present Perfect); maccuBHbBIe KOHCTPYKLHH — KaTero-
pusd TEMIIOPAJIBHOCTU:

In the 20 month since trading we have sold
13.000 and we have attained turnover of £525.000.
(ITumy “New bag”) [10]

I've been speaking to retailers and distributors in
Singapore, Malasia, the UK and the States and we've
just achieved our first retail deal with the largest elec-
tronics retailer in South-East Asia. (ITumu “Karuma
Innovations”) [10]

While our main focus has been selling online, our
products are used and sold in hundreds of cafes and
retail stores around the world. ([7umu ‘“Coconut
bowls”) [11]

— TOIIOHUMBI [JId YKa3aHUd Ha reorpaq)mo YKe
pealM30BaHHON OW3HEC-MIEH, a TaKXe IMpeJroarae-

MO€ pPACIIAPEHUE TEPPUTOPHUM IMPOAAK — KaTETOPHUs
JIOKAQJIbBHOCTH.

We’ve recently launched into our first super-
market that’s “Booths” and we’ll be exporting to our
allies of Germany Australia and Switzerland in
the couple of month. (ITumu “Mak Tok”) [10]

We're currently stocked in stores in the UK,
Canada and New Zealand as well as locally in sup-
plement stores. Moving forward we’d love a shark to
come on board to help us set up local distribution in
the US. (TTumu “Bosscoop ™) [11]

Takum 00pa3oM, TaKTHKa CCBUIKH Ha yCIleX HC-
TIOJIB3YETCA TPEANIPUHUMATEIIEM B LEIAX CO3OaHUA
IIOJIOKHUTCJIIBHOI'O o6pa3a cBOEH KOMIIaHUH, MIPOAYKTA,
a Takke yOexXIeHHs B IOJOXHUTEIBHOM pe3yibTaTe
JJIbHEUIIETO COTPYAHUYECTBA MEXY IIPEeNIIPUHUMa-
TEJIEM ¥ UHBECTOPOM.

Taxke HIMPOKO PacHpOCTPaHEHA B IPEAIPUHHU-
MAaTCIbCKUX MUTYAX TAKTUKA AEMOHCTpPAalUuHU (pea-
nm3oBaHa B 18 HI/IT‘IaX), KOTOpast OCYHICCTBIIACTCA C
IIOMOIIIBIO Bep6aJ’IBHBIX CpCACTB, a4 TAKXKC IMOCPEACT-
BOM SKCTPAJIMHIBUCTUYCCKUX ITPUCMOB. TaK, Hanpu-
Mep, MNpEANPUHUMATENN MNPEACTaBISAIOT CBOH Mpo-
IYKT/TIPOEKT, JEMOHCTPUPYS €T0 B CTYIWH W/WIU CO-
IpOBOXKAAA CBOC BBICTYIIJICHHUC HpeSeHTaL{HefI,
COCTOSIIIEH M3 BCIIOMOTaTeNIbHBIX BUACO U (oTOMaTe-
pHaloB, pa3nuuHbIX H300paxenuii. [Ipuberas k nan-
HOH TaKTUKE, NPECANIPUHUMATEIb MOKET IPOAEMOHCT-
pHYpOBaTL MPEUMYIIECTBA MPE3CHTYEMOIO0 MPOIYKTa,
YTO B CBOIO OYUEPEAb MOBLIIACT BEPOATHOCTH CIACIIKU
C NMOTCHIUAJIbHBIM HHBECTOPOM. B xauectBe APYTUX
HeBepOABHBIX CIIOCOOOB Tepemayn WHGPOpMAUN
BBICTYIIAET JKECTUKyJsiuua. Hanpumep, npennpuHu-
MaTejib MOXCT PyYKaMH CXEMaTU1HO I/I306paSI/ITB pas-
Mep IMpeaMeTa, aKIeHTUPOBATh coo0maeMyro HHMOp-
Malyro 1 npoyee.

I[J'IH MPUBJICYCHNUA BHUMAHUA ayJIUTOPUU K OC-
MOHCTPUPYEMOMY MaTEpUay BbICTYNAIOIUN UCIIOJIb-
3yeT yKasaTejabHOe MecTouMeHwHe this:

This is a very simple device that protects your
hands and arms from burning when reaching into hot
oven you ’re cooking. (ITumu “Planet Products”) [10]

But of course a real magic one should actually do
something and so with this one | can for example play
some music. (ITumu “The Wand Company”) [10]

I[pyFI/IMI/I JIMHI'BUCTUYCCKMMU MapKepaMu TaK-
TUKU JEMOHCTPpALUU CIYXKAT TAaKHUEC I'JIaroJibl to See,
to look, to introduce, to try:

You see one here in front of you. (Ifumu “Van de
Sant”) [10]

And now introducing our most successful product
line to date — toilet timer. (Ilumu “Toilet timer”) [11]

AKHGHTI/IpOBaTB BHUMAaHHUC ayJUTOpPHUU Ha JI€-
MOHCTPAIMOHHOM IPOAYKTEC NOMOI'alOT TAKKEC TAaKHUEC
KOHCTPYKLHH, Kak here it is, here are:

Here Opie is actually a Crufts champion and one
of the top French bulldogs in the UK and he knows it.
(ITumu “Opie’s Emporium”) [10]

Menee BCTpe‘IaIOHIefICH, OJHAKO HE€ MCHEC 3Ha-
YUMOM TaKTHUKOMW CTpaTErvu SIBHOT'O PEYEBOr0 BO3/EH-

BecTtHuk HOYplY. Cepus «JIMHrBucTMKa».
2021.T.18,Ne 4. C. 18-24
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NnHurencTuyeckas guckypconorus

CTBUA ABJIACTCA TAKTHKA IMPOTrHO3UPOBAHUSA (peann-
30BaHa B 6 MUTYax).

B nportuBoBec TakTHKe (OPMYIMPOBAHHUS YacT-
HBIX 33J1a4 B paMKax oOmIel cTpaTteruu UHPOPMHUPO-
BaHUs, HaHeJ’IeHHOﬁ Ha OIMCAaHHUC DJOTAllOB PCUICHUA
0003HauEHHOW MPOOJIEMBI, TAKTHKA TPOTHO3UPOBAHUS
chokycupoBaHa Ha MPOTHO3HPYEMOM pe3yJbTare,
KOTOpBIM MpEeANpUHUMATEND NPEANoaaracT NoJy4nuTh
IpU MOAAEPKKE UHBECTOPOB. B maHHOM ciydae Mbl
HaOJroTaeM peann3aiio KOMMYHHKATHBHON KaTero-
by TEMIIOPAJIBHOCTU € LEJIBKO NEMOHCTPpAOMU TOTO,
KaK MPOTHO3UPYEMBII pe3ysbTaT U3MEHUT B OyIylieM
CYIIECTBYIOLIYIO MPOOIeMYy.

UYepe3 TakTUKy POrHO3UPOBAHUS IIPEIIPHUHU-
MaTeb CTPEMHUTCS HACTPOUTHh MHBECTOPOB Ha d(dek-
TUBHOCTb IIPOCKTAa M YKas3aTb Ha IMpearnojiaracmMbie
BBIT'OJIbI TMMOCJICAHETO KaK JJid YYaCTHUKOB, TaK WU IJIA
O6H_[€CTB8. B IICJIOM. HpOFHOS B IaHHOM cJiy4ac ABJIA-
CTCA HpOMe)KYTO‘IHOﬁ HCJIbIO peain3alliu NPOCKTaA.

Later on this year we’ll be launching our new
website “Weareski.com” which is set to take the skiing
in street by storm. (ITumu “Mainstage Travel”) [10]

[IpennpuHIMaTEeNs B BBHIICTIPUBEICHHOM (par-
MEHTE OIMCHIBAET KaK CHOCO0 peIIeHHs NpOOJIeMBbI
(pa3paboTka BeOcaiiTa C MPUMEHEHHEM TaKTHKU (op-
MYJHPOBAHUSA YaCTHBIX 3a/ad), TaK U IPOTHO3HUpYe-
MBIA pe3yabTaT ITUX IEUCTBUH (TIpeIBOCXHUIaeMBbIil
ycmex TyporepaTropa), o0pamasch K TAKTHKE MPOTHO-
3UpOBaHUI.

HepCHeKTI/IBa MNPOAOJDKCHU peain3alvu 3aay-
MaHHOM 6I/I3H€C-I/IZ[GI/I MOAYCPKUBACTCA NPHU OMOLIN
MOp(I)OJ'IOFI/I‘«IGCKI/IX H JICKCUYCCKUX CPEJACTB BbIpA3U-
TCJIbHOCTH.

K ucnonezyemMbiM MOp(OIIOTHIECKUM CPENICTBAM
OTHOCUTCSI MOp(donornyeckoe BpeMms TJarojoB-
ckazyeMbIX (Oymyiee BpeMs), ynorpebiaeHne KoTopo-
ro MO3BOJIACT TMPCANPUHUMATECIIO aKIEHTUPOBATh
BHUMAaHUEC HMHBCCTOPOB Ha MOJYYCHUH MNPOMEKYTOY-
HBIX Pe3yJIbTaTOB B OMIDKaiiIIeM Oyaymem:

Our marketing is smart and our operation is
slick. This year we will have over 5000 people going
on holiday with us and we have a huge plan for future
growth. (ITumuy “Mainstage Travel”) [10]

One of the eight university students already has
“OPay” and now we're rolling out the “QPay”
Mastercard which will allow students to spend their
money on campus, off campus and online. (TTumu
“OPay”) [11]

Crnenyronmum MOpGOIIOTHIECKUM CPEICTBOM BBI-
CTymaeT MOJAIbHBIN ri1aroyi can (Mo4b), UCIOIb3ye-
MBI JJI1 BBIPQXKEHHUSI CIIOCOOHOCTH TpearpruHIMATE-
7t (P TIOJIEPXKKE MHBECTOPA) TOCTHYD MOCTAaBIICH-
HOM LeJin, a TaKKE IJId BBIPpAKCHU NPEATiojIaracMbIiX
BOSMO)KHOCTCﬁ, KOTOPBLIC ITOJYy4YaT KJIUCHTHI.

“Gener8” gives people two choices: privacy
mode (this is where we stop all companies from tracking
them online) or number two — earning mode (in return
for sharing their data with us people earn points) and
they can redeem these points for products vouchers or
donations to charity .... (ITumu “Gener8”) [10]

We started the company last year and by Christ-
mas we sold over 10.000 units but we feel with your
help investment and expertise we could take the one
company to a revenue of about 18.000.000 within
3 years. (ITumu “The Wand Company ) [10]

Hcnonp3yemble JIEKCHUECKHE CPEICTBa BBIpaxka-
IOT TIPEIBOCXUIICHUE Pe3yIbTaTa pean3aliy MPoeK-
Ta, KOTOPBIH OyAeT MOCTUTHYT Onaromapsi BBITIOJHE-
HUIO 3aIITaHUPOBAHHbBIX AeicTBuil — to forecast:

And this year our organic growth is forecasted to
push beyond three million dollars. (Ifumu “Coconut
bowls”) [11]

Crenyer OTMETUTb, YTO HCIIOJIB30BaHUE MOP(O-
JIOTHYECKUX CPEACTB IIOMOTAET IOKa3aTh MEPCIEKTH-
By, BBICTYNAIOIIMII JaeT CBOEro poja oOelaHus;
NPUMEHEHHE JIEKCHYECKUX CPEJICTB B CBOIO OYepelb
Ooyiee MMIUTMIMTHO II0KAa3bIBAaCT HPOTHO3ZUPYEMBbIit
pe3yIbTar.

OxazaHUIO TEepCya3WBHOTO BO3ICHCTBHSA pedun
CIHMKepa Ha CIyIIaTelell TakKe CHOCOOCTBYET MpH-
MEHCHHE UM TAKTHKHU COMOCTABJIEeHHS (MCIIONB3YeT-
¢ B 5 TPEANPUHUMATEIBCKUX MUTYAX), KOTOPas, IO
MHeHuto H.K. Ilpurapunoii, sBAs€TCS NPEKpPacHBIM
CPEACTBOM MOAYEPKUBAHUS JIOKA3aTENbCTB, Onarojaa-
P KOTOPOMY HX CHJIa YBEIUYHUBAECTCA «ECTECTBEHHBIM
obpazom» [6, C. 48].

HpI/IHHI/IH COIMOCTAaBJICHUA TMPUMECHACTCA B OTHO-
MMEHUU CXOOHBIX WJIM MPOTUBOIIOJIOKHBIX XapaKTCPH-
CTUK SIBJICHUH.

PaccmorpuM  (parmMeHT W3 TpeANpUHAMATEIH-
CKOTO IUTYA:

The average reusable water bottle contains more
bacteria colonies than your dog bowl or toilet seat.
The LARQ Bottle is the world’s first self-cleaning wa-
ter bottle that purifies water on the go. With a simple
press of a button in just 60 seconds the LARQ bottle
activates our patented UV-C LED Technology “Pure-
Vis” to eradicate 99.99% of harmful and odor-
causing bacteria, viruses and mold. (Tlumu “LARQ
Bottle”) [10]

B nmanHOM ciydae cpaBHHBAIOTCS OOBIYHAS MHO-
ropa3zoBast OyTthuika Juis Bojbl (the average reusable
water bottle), mokpbiTasi MHOTOYHCIIEHHBIMU OaKTe-
pUSAMH, ¥ CaMOOYMINAONIasics OyThUIKa OpeHpaa
LARQ (The LARQ Bottle), kotopas obnamaer ompe-
JICIICHHBIMU  XapaKTEePUCTHKAMH, O00CCIICUNBAIOIIIMU
€€ BBICOKYIO 3((eKTUBHOCTh B YHUYTOXKEHHH 00JIe3-
HETBOPHBIX OaKTepHil.

Crenyromeil TakTHKOW SIBHOTO MEepCya3MBHOTO
BO3/ICUCTBUS, IIUPOKO MIPUMEHSAEMON B JEJIOBOM JHC-
Kypce, sIBJIsIeTCS TAKTHKA NPUBEAeHUs] CTATHCTHYe-
CKHX JAHHBIX (peai30BaHa B 25 MUTYaX).

[IpuBoxMMBIE NaHHBIC BOCIPUHHMAIOTCS WHBE-
CTOpaMH KakK JOCTOBEpHbIC, YTO YCHJIMBAET Iepcya-
3MBHOE (B HEKOTOPOH CTENEHW MaHMITYJISTHBHOE)
BO3JCHCTBHE TpENNPUHUMATENS Ha CIIylIaTesei.
CooOmieHne CTaTUCTUYECKUX JIaHHBIX SIBISIETCS HE
MpoCTO WH(POPMUPOBAHHWEM, a O00JaJaeT BBICOKOH
CTETICHBI0 KOHKPETHKH. I[IpMBOIMMEIE CTaTHCTHYE-
CKHE [aHHBIC BOCIPHHUMAIOTCS WHBECTOpAaMH Kak
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S13bIKko8ble cpedcmea 8biIpaxKeHusi Kamezaopuu

nepcya3usHocmu e npednpUHumameanKOM numdye...

JIOCTOBEPHBIE, YTO, OE3YCIOBHO, YCHIMBAET UX IIEp-
Cya3HBHYIO (DYHKITHIO.

PaCCMOTpI/IM OPUMEPHI, B3ATHIC N3 HECKOJIbKUX
npeaAnprUHUMATCIIBCKUX MUTYCH:

We 've been selling online for the last six month
and we sell 13000 products across the world. Turno-
ver so far is just under 200000... (ITumu “War Paint
makeup for men”) [10]

The company was founded in 2017 and since then
we’ve grown from O to 2300 subscribers. ([Tumu
“Whiskey me”’) [10]

In our first year of trading we turned over
$200000. Last year we grew by more than 500% to
revenue of almost 1.2 million dollars. (/Tumu “Coco-
nuz Bowls”) [11]

| started trading on the 4" of May and 2 weeks
later | turned over 50000 pounds. (ITumu “Trapped in
the web”) [10]

I found out that 41% of maternity units have
closed in Australia in the last 15 years. (Ilumu “Birth
Beat”) [11]

HpeI[HpI/IHI/IMaTCJ'II/I B CBOUX COO6H.[€HI/I$IX MIPpUBO-
JAT CTATUCTUYCCKUC NAHHBIC, BbIpaKast UX KaK B KO-
JIMYECTBCHHOM, TaK W B NPOLUCHTHOM COOTHOIICHUU.
B GonpmmHcTBE CJIydacB LCJIb IPEAOCTABIICHUS CTa-
TUCTUYCCKUX JAaHHBIX — IIOKAa3aThb HpI/I6LIJ'II> " TOBapo-
000pOT, O/JIHAKO B HEKOTOPBIX CIy4YasiX Takas HH-
(opmanus OTpaXkaeT TEKYIYI0 CUTYal[Ui0 Ha PhIHKE,
JaBas NnpeACTaBJICHUEC O HAaJIMUYWK «HUIIW» IJIA Ope-
3eHTYEMOI OM3HEC-HUJICH.

Yr1o0BI chaenath coOOIaeMble YUCIOBBIE JaHHBIE
NPOCTBIMU JIA BOCHPUATHUA, IMUTUEPBI AKTUBHO HC-
MoJB3YIOT MeToa ammpokcuMmanuu (under 200,000 —
menee 200 000, over 50,000 — ceeime 50000, a profit
of $120,000 — npubsLTE B pasmepe $120000). Crenyer
O6paTI/ITL BHHUMAHHC HA TO, YTO INPUMCHCHUEC TaHHOTO
METOAa MOXET 6I>ITB HCIIOJIB30BaHO MPCANPUHUMATC-
JIEM I YCWICHUA TIEPCYa3sSUBHOI'O BOSJQ[CI?ICTBI/ISI 3a
CYET OKpYIJICHHs JaHHBIX HEOOXOJUMBIM eMy o0pa-
som. Tak, w3 mpumepa almost 1.2 million dollars
(moutm 1,2 MITHOHA OJIIAPOB) HE SICHO, HACKOJIBKO
MEHBIIC COCTAaBUIJI HOHy‘IeHHLIf/’I 0XO0nO.

Ycuiienne 0OKa3bIBa€MOIo BBICTYIAKOIIUM IICP-
Cya3suBHOI'O BO3H€I7[CTBI/I$I JOCTHUTAaCTCd KakK 3a CYET
MNPUMEHCHUSA TAKTHUK SIBHOTO PEYCBOTO BOSHGﬁCTBHH,
TaK U 3a CYCT UCIIOJb30BAHUS TAKTHK CKPBITOI'O peuc-
BOT'O BO3JICHCTBUS.

B pamkax cTpaTerum CKpBITOTO PEUEBOrO BO3-
JIEHCTBUS BBIIEIAIOT TAKTHKY (OPMHMPOBAHMS 3MO-
HUOHAJBLHOI0 HACTPO#A, KOTOpas B CBOIK OYCPCIb
UMCCT TAKHC IMOATAKTHKH, KaK MOATAKTHKA oﬁpame-
HHUA K YYBCTBaM PECUMIIMEHTA, MOATAKTHKA IOMOpa
U MOATAKTHKA MoxBaJbl [9].

I[J'IH JOCTHUKCHHUS CBOUX Heﬂeﬁ npeanpuHuMaTe-
JIFO HCO6XO,HI/IMO OKa3aTb BJIMSIHHUEC HC TOJIBKO Ha MCH-
TAJIBHYIO, HO U Ha SMOIMOHAIBHYIO chepy JTMIYHOCTH
HWHBECTOPOB. HpI/IMeHeHI/Ie YKa3aHHbIX IIOATAKTHUK
MO3BOJIACT MPCANPHUHUMATECIIO OKa3bIBaATh MNCHUXOJIO-
THYCCKOC B03ﬂ€ﬁCTBHC Ha HWHBECTOPOB Ha YPOBHC
CO3HAaHUA W IMOJCO3HAHUA 3a CUCT NPUBCACHUA WHBC-

CTOPOB B HEOOXOAMMOE B JAHHOW CHUTYaIlMH 3MOIIHO-
HAIIBHOE COCTOSIHUE.

Henp3s ne cornacuteea ¢ muenuem [.I'. [louen-
1I0Ba O TOM, YTO JII000OEe peueBoe BO3ICHCTBHUE OIpe-
JIENACTCS SMOIMOHANBHBIM HACTPOEM PCIUITHCHTA
[5, c. 49].

AHanu3 BBIOpaHHBIX MUTYCH MOKa3al, 4YTO JUIs
yeunenuss sddekra yOexkIeHUS NpeanpHHUMATETN
HCTIONB3YIOT HE TONBKO SKCIUTMIUTHBIN, HO U UMILTH-
OUTHBIM crmoco® MOTHBAIMH WHBECTOpa K (OPMHUPO-
BaHUIO HEOOXOIMMOTO CYOBEKTHBHOTO OTHOIICHUS.
mmunmutHOE yOekeHre B TaHHOM KOHTEKCTE MpPH-
3BaHO CMATYUTH KHATUCK.

VYka3aHHbIC XapaKTEPUCTUKU, B YaCTHOCTH BO3-
JICUCTBHE HAa YyBCTBEHHYIO cepy NCHUXUKH PELUIIH-
€HTa, B OYCPEIHOMN pa3 MOAYCPKHUBAIOT TOT (DaKT, uTO
paccMaTpUBAEMBII PEUEBOM JKaHP MPEAIPUHUMATEIb-
CKOI'0 muT4Ya OTHOCUTCHA K ABYXKOMIIOHCHTHOMY JHUC-
KypCY — JIeJIOBOMY MaccMeIMIHOMY OOIIEHHIO.

HoarakTuka oOpameHuss K YyBCTBAM pelHU-
NMHeHTa ObUIa WCIOJIh30BaHa B 19 mpeanpuHUMAaTENhb-
CKMX THUTYAX C IETBbI0 OMUCAHUS MPOOJIEMEI, Ha pe-
OICHHE KOTOPOH HalelieH IMpeUlaraeMblid IPOEKT,
CHOCO0OB M PE3YJNBTATOB PEIICHUS MOCTaBICHHBIX
3amad:

At “Hummigbirds” we believe that children no
matter their abilities should be entitled and have
the opportunity to play with other children. “Hum-
minbirds” vision iS t0 love, appreciate and savor. That
is pretty much what “Hummingbirds” means so We
love every child no matter their ability. (ITumu
“Hummigbirds”) [11]

| believe that there’s never been a better time to
be a profit with purpose business. (Ilumu “Coconut
Bowis”) [11]

Now we’re very excited about our products but
we 've got to the stage really that we do need dragon’s
support and direction on board. (ITumu “Planet prod-
ucts”’) [10]

1 hope that you'll love “Playbase” as much as 1
do and thank you very much for taking time to listen to
me. (ITumy “Playbase”) [10]

[MonTakTHKa OOpamIeHus K YyBCTBaM HWHBECTOpA
peanm3yercss MPHU IMOMOIIM TaKUX CTHJIMCTHYECKUX
CpPEICTB, KaKk MeTadopbl M CPAaBHEHUS, a TAKIKE PUTO-
PHUYECKUX BOIIPOCOB U UTPHI CIIOB:

Hello, predators of the sea! (ITumu “Q Pay”)
[11] — meTadopa;

So we came to a compromise that “How about
we do a pop-up store?” (ITumu “Destroy Morgan”)
[10] — putopmueckuii Bompoc;

I know we’ll get there because my name is Will
and where is a will there is a way. (ITumu “Mak Tok”)
[10] — urpa cros;

So, Sharks, who is thirsty for a great deal?
(ITumu “LARQ bottle”) [10] — puropuveckuii BOmpoc;

We are the asteroid that’s coming in hot. (ITumu
“Q Pay”) [11] — cpaBHeHue.

Jpyroit 3HauMMOI MOITAaKTUKON CKPBITOTO pede-
BOTO BO3JCHCTBHS SBISIETCS MOATAKTHKA IOMOpa

BecTtHuk HOYplY. Cepus «JIMHrBucTMKa».
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(peanu3zoBana B 7 mnutyax). Creayer HOJUEPKHYTbH
0co0yI0 IIEHHOCTh 3TOr0 WHCTPYMEHTa BO3IEHCTBUSI.
Xopoliiee 4yBCTBO IOMOpPa, YMEHUE MPHUBECTH yMECT-
HYIO IIYTKY B COYETAHHU C HEBEpOAIbHBIMH JJIEMEH-
TamHu (yJIbIOKa, TIOAMUTUBAHUE) TIO3BOJISIOT JTOOUTHCS
ycrexa B peueBOil KOMMYHHKALUH JIIOOOTO YPOBHS.
Kpome TOro, momrakTHkKa OMOpa MOXKET HCHOJIB30-
BaTBCSI JUISL CHATHS BCEOOIETO HATIPSIKCHHUS:

At Mak Tok, we make one of the best Malaysian
artisans in the UK and possibly the world based on
arecipe I sneaked from my mum. .... it's irresistible
just like yours truly. (TTumy “Mak Tok”) [10]

B npennpuHUMaTenbCKUX MUTYAX BHICTYIAIOMINI
YacTO akIEHTHPYeT BHUMaHUE Ha 3(PQEeKTUBHOCTH
MPOTHO3UPYEMOT0 M TPEIBOCXUIIAEMOTO COTPYIHH-
gecTBa. TakuM CrOCOOOM MpEANPUHHUMATEb BepOau-
3yeT MOATAKTHUKY MOXBaJbI (KCHOJIb30BaHA B 5 MHT-
4ax). 3¢ (HeKTHBHOCTh JAHHOW IMOATAKTUKH KOHCTATH-
pyeT B cBoux padorax M.FO. ®emociok, oTMedas, 9To
«...BOXHECWUIIIM CpPEACTBOM MOJOXHUTEIHHOTO 3MO-
[IUOHAIIEHOTO BO3MCHCTBHS SBISIECTCS JKCIUTUIIMTHAS
WA UMILTAIATHAS TIOJIOKUTENFHAS OIICHKA afpecaray
[8, c. 74].

That'’s us and with your help we can make sustai-
nability sexy. (ITumu “Coconut bowls”) [11]

Our sales have more than doubted year on year
and with the help of a dragon we can go much much
further. (Ifumu “Om”) [10]

We are now in studio, at home and online expe-
rience and we believe that with your help we can paint
ourselves an even better picture. (Ilumu ‘“Master
Peace”) [10]

VMIuMnuTHas TOJOXHUTEIbHAS OICHKa KOMIIe-
TEHTHOCTH MHBECTOPOB MOYKET BOCIIPHHUMATHCS MHBE-
CTOpOM Kak IoxBaja, koTopas, o MHeHuto O.C. Uc-
cepc, «OIIEHMBAETCS OOILIECTBOM IOJOXKUTEIBHO U
B OOJIBIIMHCTBE CIIy4aeB NPHHUMAETCS aJpecaToM
6marockioHHO» [2, €. 177].

OTMeTI/IM, YTO B JAHHOM KOHTEKCTC pE€Yb HACT
MMEHHO O MOXBaJje, @ He 0 KOMIUITUMEHTE (B CHITy pac-
XOXJICHUS JENOBBIX CTAaTyCOB IPENNPHHAMATEIS-
«IIPOCUTENS» W MHBECTOPA, UMEIOMIETO «BIACTHY» BBI-
MOJIHUTB TPOCKOY WITK 0TKa3aTh) [8, C. 75].

Takum o0Opa3zoM, cTparerust yCWJICHUs Iepcya-
3MBHOTO BO3AEHCTBHUS peaju3yercsi B INpeIpHHUMa-
TEJILCKHX MUTYaX 3a CYET NIPUMEHEHUS CITUKEPOM TaK-
THK SIBHOTO PEYEBOTO BO3ACUCTBHS (Hanboiee 4acTo
BCTPCYAIOTCA TAKTHUKA MPUBCIACHUA CTATUCTUYCCKHUX
JaHHBIX (25 muT4Yeit), TaKTHKa CCBUIKM Ha YCIex
(24 nuTHa) m TakTHKa geMoHcTparuu (18 muTuei)),
a TaK)Ke TAKTHUK CKPBITOrO PEeYeBOro BO3jeiCTBHs (ca-
MOH aKTHBHO HCIIOJIb3YeMOH BBICTYNAET MOJTAKTHKA
oOpaineHus K 4yBcTBaM peunnueHta (19 nuruei)).

K s3bIKOBBIM MapkepaMm OOILIeH CTpaTerHH HH-
TEHCU(UKALMK TIepPCya3HBHOTO BO3/EHCTBHUS B paMm-
KaxX CTpaTerduH SIBHOTO PEYEBOr0 BO3IEHCTBUS IPH-
HAJIJIOKAT KOMMYHUKATHBHBIC KAaTETOPUHU JIOKAIBHO-
CTH ¥ TEMIIOPAJbHOCTH, CIYXAaIllhe IS OTPaKeHHUs
pe3yibTaTa B HACTOSINEM W Oyayiiem, mpocTtoe Oy-
Qylee BpeMs, MOJIAJbHBIA Tiaroil can (MOYb) —

JUISL OTPaKEHMsl pe3yJbTaTa pealn3aldd WM Hepea-
JM3aLUH [IPOEKTA; JICKCHYECKUE €IMHUIIbI, OTpa)Karo-
IIMe KOJIMYECTBEHHBIE T0KAa3aTeNy, CBEICHHs, YKa3bl-
BalOIM€ HAa MMEIOLIMHCS yClleX W HaJIM4Me HUIIU B
OM3Hece; JIEKCHYECKUE EAMHUIBI, BBIPAXKAIOIIUE CO-
MOCTaBUTEJIbHBIE XapaKTEPUCTHKU TpenMera; Mopdo-
JIOTHYECKUE JICKCHYECKHE CPEICTBA, CIy)KAIlue Uil
BBIPQ)XCHHUS YCIICIIHOTO pe3ynbTaTa. B pamkax cTpa-
TETHMH CKPBITOTO PEYeBOTO BO3IEHCTBHS S3BIKOBBIMH
MapKepaMH BBICTYNAIOT S3BIKOBBIE CPEICTBA, BBIpa-
JKAIOIUE HMOLMOHAIBHO-TICHXOJIOTHYECKOe COCTOS-
HHE BBICTYIAIOLIET0; MeTadOopH3aLusl, pUTOPHIECKUE
BOIIPOCHI, CPAaBHEHHSI, FOMODP.

Takum oOpazom, oOpalieHre He TOJIBKO K CO3Ha-
HHIO, HO ¥ TOJICO3HAHUIO UHBECTOPOB IIPOJUKTOBAHO
CTpeMJICHUEM IHUTYEpa AOCTUYb MOCTABJICHHON ey,
UCTIONB3Ysl AJIsl 3TOTO caMble 3 EeKTHBHBIC S3BIKOBBIE
U Hes3BIKOBEIC cpeicTBa. JlanpHeilee uccienoBaHme
JIMHTBUCTHYECKMX W HEIWHIBHCTHYECKHX CPEICTB
peai3aliy Iepcya3uBHBIX KOMMYHHKAaTHBHBIX CTpa-
TerHd, MPUMEHSEMBIX B JKHBBIX NPEIIPHHUMATEIb-
CKHX ITUTYAX, a HE TOJBKO B IHUTYAX, TPAHCIUPYEMBIX
B CMU, mo3BOomUT mMONyduTh OOJice 0OOOIICHHYIO
BBIOOPKY IIaHHBIX CPEACTB, MOATBEPIUTH M PAaCIIH-
PHUTB pe3yJbTaThl, OIIMCAHHBIC B JAHHOMW CTaThe.
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LANGUAGE MEANS OF EXPRESSING THE CATEGORY
OF PERSUASION IN THE ENTREPRENEURIAL PITCH:
BASED ON ENGLISH MEDIA

N.V. Krasilnikova, krasilnikovanv@volgatech.net
Zh.0O. Kuzminykh, kuzminyhzo@volgatech.net
Volga State University of Technology, Yoshkar-Ola, Russian Federation

The paper deals with the analysis of the speech genre of entrepreneurial pitch. The research focuses
on the communication strategy of enhancing the persuasive impact, which is implemented in pitches
of reality shows such as “Dragon's Den” (Great Britain) and “Shark Tank” (the USA, Australia).
The authors highlight the main communication tactics typical of this strategy, in particular, the tactic of
referring to success, the tactic of demonstration, the tactic of comparison, the tactic of bringing statistical
data, the tactic of forecasting and the tactic of forming an emotional mood. The use of the method
of scientific description with the techniques of continuous sampling, classification and interpretation
of the material, as well as the method of linguistic analysis, made it possible to determine and describe
a set of linguistic means for implementing the strategy of enhancing the persuasive impact. The speaker’s
choice of the language means analyzed in the paper is determined by the main goal of the entrepreneurial
pitch: the entrepreneur's persuasive impact on potential investors in order to get their support.

Keywords: speech genre, entrepreneurial pitch, persuasive impact, communication strategy, com-
munication tactic.
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