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Level system of foreign language learning is a widespread world practice. It is successfully
implemented by leading universities around the world. In recent years, there has been an in-
creasing interest in blended learning that combines online and face-to-face classroom practices.
Since 2016, South Ural State University (SUSU) has been implementing this practice. The main
goal of which is to transform the university into a SMART one in order to form the basis for
the region’s sustainable development and make a significant contribution to education and
science of the whole world. The key aspects of blended learning system in SUSU are: the deve-
lopment of individual activity style depending on the initial level of language proficiency;
placement tests development in order to form groups by levels with online support for them;
working out the appropriate score-rating system for monitoring students' progress at each level.
Also, for the first time the university has applied the final results assessment practice in accor-
dance with the international exams format such as KET, PET and IELTS.

The aim of our research is to study the satisfaction level of students of non-linguistic spe-
cialties from the quality of education and to analyze the implementation process of the blended
learning technology.

During the research the following tasks were set and solved: 1. The experience of using
blended learning in educational process was analyzed; 2. The comparative analysis of the initial
and final level of language proficiency for the students of non-linguistic specialties was made;
3. The features of A1-B2 online support were described; 4. The types of classroom and extra-
curricular activities were considered (the percentage of independent and classroom work);
5. The level of satisfaction among students of non-linguistic specialties from the quality of edu-
cation in the context of the educational program and the implementation of the blended learning

system was analyzed.

In conclusion it should be noted that this research has shown that the implementation of
blended learning technology in educational process has a positive impact on students' learning.
As aresult of it, the level of students” satisfaction has become higher.

Keywords: blended learning technology,; score-rating system, independent work, online

support.

Introduction

The main goal of the development program
of the SUSU is to transform the university into
a SMART university, which will become the basis
of the sustainable development of the region,
as well as make a significant contribution to
the education and science of the world.

In 2018, the South Ural State University for
the first time entered the ranking of the best uni-
versities in the world, QS World University
Rankings. The best universities in the world are
determined annually by the company by a num-
ber of criteria. Specialists assess the academic
reputation of the university, scientific activity,
reputation among employers and internationali-
zation.

The South Ural State University implements
the following key projects: the Lingua program,

the office of academic writing, the center of elite
education, the advanced language training at
the bachelor's degree program and many others.
The training model was revised during
“Deep language learning at the bachelor's level”
project. Prior to the development of this project,
academic classes were conducted in the tradition-
al form, and no division of student groups into
levels was assumed. After the integration of ad-
vanced language training into the educational
process, it was decided to use not only blended
learning, but also the division of groups into le-
vels, which will allow effective mastering of
a foreign language. It is blended learning that
allows better mastering of foreign language, as it
is an educational approach that combines face-
to-face learning with online learning [2, 4, 5].
The online environment gives students the oppor-
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tunity to control the pace, time, place and path of
learning. It helps to develop planning skills, self-
control and self-regulation giving freedom [1, 3].
Teaching with a teacher is an important part of
blended learning. The role of the teacher varies
depending on the students’ needs. They need
a tutor, counselor, specialist [7, 9]. Integrating
the learning experience online and with the teacher
is an active format of work at the lesson. This
format should be more focused on practice,
which is important when learning a foreign lan-
guage [8]. The most convenient format — in small
groups. Therefore, blended learning provides
the division of student groups into levels for bet-
ter mastery of foreign language. It should be
noted that these two types of learning are inter-
connected in teaching process.

Materials and Methods

In our survey, we studied the implementation
of level learning of a foreign language and ana-
lyzed the satisfaction of students of non-language
specialties of the South Ural State University
with level foreign language teaching in the con-
text of blended language learning. This part of
our study is devoted to studying and analyzing
the satisfaction of non-language students with
the quality of education in the context of the educa-
tional program and implementation of the blended
learning project.

To achieve the above goal, we used a method
of analysis of performance data and a method of
questionnaires.

An analysis of the overall number of stu-
dents allowed us to accurately determine the per-
centage of students who have successfully mas-
tered the subject.

The survey method is the most acceptable
and effective for assessing student satisfaction, as,
from our point of view, it helps to reach a wide
audience to obtain objective and reliable results.

The questionnaire allows you to collect in-
formation in a short period of time, reach a large
target audience and get reasonable answers, be-
cause the questionnaire is conducted anony-
mously. The main reason for choosing this me-
thod was the ability to achieve all the goals of
the study: to assess the attitude of students to
mixed learning, to analyze the development
of language skills within the course, to learn
the degree of students’ satisfaction with the qua-
lity of education in the context of blended level
learning. An important factor is the fact that the
way the results of the questionnaire are processed
seems to be the most accessible.

The implementation of level education at
the South Ural State University was carried out
in several stages.

1. Choosing of teaching materials

The teaching is based on Cambridge Univer-
sity press Touchstone textbooks (2nd edition).
This course fully meets the requirements of level
language learning, contains a variety of topics
and exercises aimed at practicing lexical, gram-
matical and conversational skills in accordance
with the level of the student.

2. Development of a score-rating system

On the basis of this course, a score-rating
system was developed, which includes all aspects
of English language learning at the university.
The student receives points for classroom classes,
homework, independent work online, project as-
signments and final certification activities. Thus,
the classroom work comprised 12% of points
during the term, homework — 12%, online work —
12%, project work — 10%, tests and control
works — 14%, exam — 40%.

Homework consists of doing tasks in a Work-
book and online, writing blogs on the topics of
the course; Project work involves the implemen-
tation of practical instructions to create a presen-
tation, poster presentation, video or role plays
using studied lexical, grammatical material on
the topics; tests and control works of the Touch-
stone course and test exam in the international
format of KET (for level A1, A2), PET (for level
A2, B1) and IELTS (for B2). Thus, independent
work is 34%, classroom work — 66%.

3. Changes in the structure of foreign lan-
guage learning at the university

At the beginning of the academic year, stu-
dents are invited to pass a placement test, which
includes three aspects: reading, writing, listening
to determine the level of English proficiency.
Students are then divided into groups according
to the test result. Each teacher has access to on-
line courses for students and can add and remove
participants, check written assignments, identify
deadlines for various assignments, monitor stu-
dent progress. Students are able to track their
progress on their own, re-examine the material or
learn something extra.

4. Designing and development of our own
online course

Since previously learning a foreign language
at the university did not include work online,
a methodical accompaniment to each level of
A1-B2 was created. Methodical accompaniment
is an online course with the material which
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covers topics of the main textbook. Each online
course contains a variety of exercises to develop
lexical and grammatical material, as well as re-
ferences to additional sources that students can
use to prepare project assignments. The goal was
to improve students’ motivation, autonomy and
provide online support thus implementing the con-
cept of blended learning.

Results and discussion

The survey was conducted remotely with the
help of the Docs.Google.com and was offered to
students of the 1st and 2nd courses of non-
language specialties of the South Ural State Uni-
versity at the age of 17-19 years. These students
(about 150 people) are enrolled in a blended level
education program. The proposed questionnaire
included both open and closed questions, as we
needed to learn how students evaluate certain
criteria of the program, as well as to analyze their
attitude to the quality of blended learning level
education. The analysis of the questionnaire data
was done manually [6].

We analyzed in detail the results of the sur-
vey. In order to determine the level of satisfaction
with the quality of education, 147 undergraduate
students of the first and second courses of non-
language specialties were interviewed. The data
were presented as a percentage and the most fre-
quently reported responses were taken into ac-
count.

To meet the challenges and achieve the goal
of our study, we offered the following question-
naire:

1. Do you think it is appropriate to divide
students into levels when learning a foreign lan-

guage?

To this question 136 students (92.5%) re-
sponded positively by confirming the feasibility
of level education while learning a foreign lan-
guage.

2. Was your level of foreign language pro-
ficiency turned right before the start of your
studies?

We consider the use of the placement test to
be one of the most important moments in learn-
ing. If the level is inaccurate, then it will be
unpleasant and uninformative to study English,
especially in group classes. According to the res-
ponses, 109 students (74%) had a correctly de-
termined level of foreign language proficiency.

3. Do you like the combination of face-to-
face and online classes?

Blended learning is an educational approach
that combines teacher-to-face learning with on-
line learning. 87 students (60%) liked this form
of study, 32 students (21%) said negatively and
for 28 students (19%) it was difficult to answer.

4. What skills have you noted more?

The students noted that the following skills
were more developed. The results are presented
in Fig. 1.

We would like to note that students appre-
ciate not only academic knowledge, but also
the level of communicative development. It is
soft skills that are responsible for successful par-
ticipation in the workflow.

5. Are there enough training sessions to learn
a foreign language effectively?

The total workload of the “Foreign Lan-
guage” discipline is 540 hours, which includes
3 semesters of study of 180 hours each, with
5 hours of classroom classes per week. This

| I
Soft skills 550

sy ————————————— &
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Lexical knowledg e TSN 73
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= number of students

Fig. 1. The results of the questionnaire
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@ The level has increased
® The level has decreased
The level has not changed

Fig. 2. Students’ level of foreign language proficiency

number of classes was considered sufficient by
101 students (69%), for 24 students or 16% it
was not enough and 22 students (15%) were not
ready to answer.

6. How has your level of foreign language
proficiency changed compared to the beginning
of learning?

The diagram shows the students' responses
as a percentage. 125 students (85%) believe that
their level of foreign language proficiency has
improved compared to the beginning of their
studies (Fig. 2).

7. Distribute the types of works depending
on how they are effective for you.

After analyzing the data, we are presenting
a list of those tasks that students consider the most
effective for retention of auditory material.

* Dialogues, speaking, oral quiz 64%

* Listening 49%

* Project task 44%

* Vocabulary check 37%

» Reading texts 28%

* Online work 25%

8. What would you change in teaching a fo-
reign language at university?

The majority of students (73%) said that they
are satisfied with this method of teaching and
would not change anything. Some students would
pay even more attention to speaking (10%) and
dialogues (8%). They suggested to have more
communication with native speakers (5%) and
foreign students (3%).

To compare the discipline learning data,
the results of 3,352 students (1,676 undergra-
duate students of non-blended learning groups
studying traditional program and 1,676 undergra-
duate students of blended learning groups) were
chosen and analyzed over a period of two pre-
vious terms.

We considered the students’ performance
from the control group (the students who were

not engaged in classes of blended learning).
The control group consisted of 1,676 students
(726 first year students and 950 second year stu-
dents. Of these, 522 (72%) students successfully
mastered the first year of study and 694 students
(73%) and 694 students (73%) successfully mas-
tered the second year of study. In total, out of
1,676 students 1,216 students have successfully
mastered English, which equals 72.5%

The students’ progress from the experimen-
tal groups (the groups with blended learning) was
analyzed during four terms. The total number
of first- and second year students was 1,027. All of
them were enrolled in blended learning groups.
In 2018, out of 726 first year students, 608 stu-
dents (83.7%) and, out of 950 second year stu-
dents, 722 students (76%) successfully finished
the term and changed their level of English know-
ledge. As a result, from 1,676 students of level
education 1,330 students have successfully mas-
tered the discipline, representing 79.3% of the
total number. This is 6.8% more than with tradi-
tional training model. Thus, the implementation
of level and blended learning has helped to in-
crease the proportion of students who have suc-
cessfully mastered the discipline. The data are
presented in the Table 1.

Table 1
Students’ Progress
Group 1 Group 2
Traditional Blended
Learning Learning
Total Number
of Students 1676 1676
Passed Exams 1216 1330
Passed Exams, % 72.5% 79.3%

Conclusion

Statistical analysis allows us to summarize
definite data and draw certain conclusions. Sur-
vey data shows that students are quite satisfied
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with the given system of education (it’s approx-
imately 80% of the respondents). It means that
they consider division of academic groups into
different levels of education and combination
online and face-to-face classroom practices being
reasonable as their language level has increased.
And survey analysis proved it as we have 85% of
students with the improved language level. Thus,
we can conclude that blended learning is effective-
ly implemented, as it contributes to positive
changes in the educational process, which in turn
affects the improvement of the quality of education.
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BHEAPEHUE TEXHOJIOIM M CMELLAHHOI'O OBYYEHUA
B FOXKHO-YPAJIbCKOM rOCYOAPCTBEHHOM YHUBEPCUTETE

N.A. Konezoea, U.A. JlesuHa

FOxHo-Ypanbsckuli 2ocydapcmeeHHsbIl yHUgepcumem, 2. YenabuHck, Poccus

YpoBHeBast cucTeMa 00y4eHHsI HHOCTPAaHHOMY SI3BIKY SIBJISIETCS INMPOKO PAaCIpPOCTPAHEHHOM
MHUPOBOH NpakTHKOi. OHa yCIIEIHO peaau3yeTcsl B IOJIHOM 00beMe BEeIyIIMMH YHUBEPCHTETA-
MU MHUpa. B mocienane roapl HabmoaaeTcs pacTyluid HHTEPEC K CMELIaHHOMY OOy4YeHHIO, KO-
TOpoe coderaeT B ceOe OHNAH M 09HYI0 ayauTopHyHo mpakTuky. C 2016 roma 3Ty HpakTHKY
BHezApsieT FOxHO-Ypanbckuii rocynapctBeHHbIH yHUBepeuTeT (IOYpI'Y), rmaBHast emp KOTopo-
ro — MPEBPATUTh YHUBEPCUTET B «YMHBIIH», 4TOOBI C(hOPMUPOBATH OCHOBY YCTOWYIHMBOIO pa3BHU-
THsI pETHOHA U BHECTH BECOMBII BKJIaJl B 00pa3oBaHKe U HayKy Bcero Mupa. KimoueBbiMu acriek-
TaMH CHUCTEMBbI cMemaHHoro oOydenus B IOYpl'Y saBmsrorcs: BeIpabOTKa MHIMBHIYAIbHOTO
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CTHIJIA JESTEIbHOCTH B 3aBUCHMOCTH OT Ha4aJIbHOTO YPOBHS BIIAZICHUS SI3BIKOM; pa3paboTKa Tec-
TOBBIX 33laHUH [UIs (POPMHUPOBAHUS TPYIII II0 YPOBHSM C OHIAWH-TIOJEPKKON AJIsI HAX; pa3pa-
00TKa COOTBETCTBYIOLIEH OaJUIbHO-PEHTHHIOBON CHCTEMbl MOHHTOPHHTA YCIIEBAEMOCTH CTY/ACH-
TOB Ha KaXAOM ypoBHe. Kpome Toro, BrepBble yHUBEPCUTET MPUMEHHI MPAKTHKY OLIEHKH UTO-
TOBBIX PE3yJbTATOB B COOTBETCTBUH C (JOPMATOM MEXKIYHApPOIHBIX 3K3aMEHOB, Takux kak KET,
PET u IELTS.

Ienpro Hallero ucciefAoBaHUA ABISETCA W3yYEHHE YPOBHS YIOBIETBOPEHHOCTH CTYIIEHTOB
HESI3BIKOBBIX CIIEIMAIBHOCTEH KaueCTBOM 00pa30BaHMs M aHAJIN3 TIpoliecca BHEAPEHUS TEXHOJIO-
T'M{ CMEIIAHHOTO 00Y4eHHs IPH N3yYEHUH HHOCTPAHHOTO S3bIKa.

B xone uccnenoBanus ObUIH MOCTABIEHBI U PELICHBI CIEAYIOIINE 3aaui: IPOAHAIN3UPOBAH
OIIBIT MCIOJIb30BAHMUS CMEIIAHHOTO 00y4YeHHUsI B y4eOHOM IpoIiecce; MPOBEAEH CPAaBHUTEIbHBIN
aHAIM3 HAaYaJIbHOI'O M KOHEYHOTO YPOBHS BJIQJICHHS S3BIKOM Y CTYIEHTOB HESI3BIKOBBIX CIICIH-
QIBHOCTEH; OBUTM OIMCaHBbl XapaKTePUCTHKU OHJaWH-mojiepxkkn Al-B2; Obutn paccMOTpeHsI
BHJBI AYAUTOPHON M BHEAYAUTOPHON NEATEIHHOCTH (IIPOLIEHT CaMOCTOSATEIIEHOW M Ay TUTOPHOU
paboThI); MPOAHATU3NPOBAH YPOBEHb YAOBICTBOPEHHOCTH CTYJCHTOB HESI3BIKOBBIX CIICIIHAIBHO-
CTell KauecTBOM 00pa30BaHUsI B KOHTEKCTE peajM3ali 00pa30BaTelIbHOW NMPOrpaMMbl U BHe-
JPEHUsI CHCTEMBI CMEIIAHHOTO 00Y4EHMS.

[TpoBeneHHOE HccIenOBaHME MOKA3ajlo, YTO BHEAPEHHE CMEIIAHHOTO OOYYEHHsS! OKa3bIBACT
TI0JIOKUTETIHbHOE BIMSHUE HA Ipolecc 00y4YeHus CTyIeHTOB. B pesynprare 3TOro ypoBeHb yA0B-
JIETBOPEHHOCTH CTYJIEHTOB CTaJ BHIIIIE.

Kniouesvie cnoea: mexnonocus cmewannozo ooOyuenus, 0aiNbHO-PEUMUHI08As CUCeEMA,
camocmosmenvHas, paboma, OHIAUH-NO00EPICKA.
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