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Abstract. Currently, the entire world community is facing fundamental changes and reforms in many
government structures and spheres of public life. In modern society, there is an increase in socially dan-
gerous trends, which necessitates the need to improve education in the field of initial professional training
of internal affairs officers and to search for pedagogical means and technologies for the development of
personal and professional-pedagogical qualities of future police officers. The purpose of the study is to
theoretically substantiate the need for the formation of psychological and pedagogical skills and qualities
that form the basis of professional and psychological readiness and to identify the level of development of
psychological and pedagogical skills and qualities of students of the higher school of the Ministry of Inter-
nal Affairs. The authors analyzed the scientific literature, normative documents regulating the organization
of activities of educational institutions in the system of the Ministry of Internal Affairs; and the curricula for
initial professional training courses at the Ministry of Internal Affairs. The data from a questionnaire survey
of 350 students in initial professional training courses for senior, private and junior commanding officers
were compared with the results of expert assessments of teachers conducting classes. As a result, the data
were obtained on the level of development of professional psychological skills, qualities and resilience of
students. The authors substantiate the need to increase the number of training hours studied within the dis-
cipline “Fundamentals of Psychological Readiness”, but also to meaningfully change the discipline content
to develop students’ pedagogical, technical and psychological skills, professional thinking and professional
psychological readiness. This work contributes to the development of the theoretical foundations for the for-
mation of professional and psychological readiness among future police officers. The results of the study
can be used in the development of educational programs for students at departmental universities and
for students of initial professional training courses.
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Annomauu}l. B HacTodlee BpeMs BCC MHUPOBOC COOﬁHIeCTBO MEPEIKMUBACT peaIn KapAWHAJIbHBIX

N3MEHEHHH 1 pe)opM BO MHOTHX CTPYKTypax TOCyIapCTBEHHBIX OpPraHoB U cdepax oOIIeCTBEHHOH KHU3HU.
B coBpemMeHHOM O0IECTBE OTMEYAETCS] POCT OOLIECTBEHHO OMACHBIX TEHIACHIWH, YTO OOYCIIOBIHMBAET
HEOO0XOMMOCTh COBEPIICHCTBOBAHUS 00pa3oBaHMs B chepe MepBOHAYAIEHONW NMPOQecCHOHATBHON MOATO-
TOBKH COTPYJHHKOB OPraHOB BHYTPEHHHX JEIl U MOKMCKA MEeJarOTM4eCKUX CPEACTB M TEXHOJIOTHI Ul pa3-
BUTHS JIMYHOCTHBIX U MPOPECCHOHATBHO-IIEAArOTMYECKUX Ka4eCcTB OyAyIUX COTPYJHUKOB noaunuu. Llems
UCCIIENOBAaHNS — TEOPETUYECKH 00OCHOBATh HEOOXOIUMOCTh (POPMUPOBAHUS TICUXOJIOTO-I1E€AArOTHUECKUX
YMEHHI U KauecTB, COCTaBILIOINX OCHOBY NPO(eCCHOHATbHO-TICHX0JIOTMYECKOH TOTOBHOCTH, M BBIBUTD
YPOBEHb Pa3BUTHS MCHXOJIOTO-IIEIArOTHYECKAX YMCHUN M KaueCTB OOydarOMIMXCsl BhICIICH mikoasl MB/I.
ABTOpBI IPOAHAIM3UPOBAIN HAYUHYIO JINTEPATYPy, HOPMATUBHBIE TOKYMEHTHI, perflaMeHTUPYIOIIKe Opra-
HU3ALUIO JeSTeNIbHOCTH 00pa3oBaTesbHbIX yupexaeHud B cuctemMe MBJI, yueOHble nporpamMMbl KypcoB
NepBOHAYANILHOM ITpodeccroHanbHON moaAroToBky B Byse MB/I. B nporecce nccnenoBanus Obuta coroc-
TaBJICHBI JJAHHBIE aHKETHOTO orpoca 350 o0y4aromuxcst KypcoB IepBOHAYIBHOHN NMPOoQecCHOHaIbHOM oA~
TOTOBKH CTapIIEro, psA0BOro ¥ MIAALIEr0 Ha4aJbCTBYIOLIETO COCTABOB C Pe3ylIbTaTaMH SKCIEPTHBIX OLe-
HOK IIpenojaBaTesel, BeAyIINX 3aHATHA. B pesynprare ObUTH MONMydeHB! AaHHBIE 00 ypOBHE pa3sBHTHS
podeCCHOHANBEHO-TICUXOJIOTHYECKNX YMEHHH, KaUeCTB M IICHXO0JIOTUYECKOH YCTOMYMBOCTH Y 00y4arOIInX-
csi. ABTOpBI OOOCHOBBIBAIOT HEOOXOAWMOCTh YBEIMUYECHHS 00BbEMa M3y4acMbIX B paMKaxX AWCIUILIMHBI
«OCHOBBI IICUXOJOTUYECKON MOArOTOBICHHOCTH» y4EOHBIX YacOB U COACPIKATEIbHOIO U3MEHEHHSI AUCIIU-
IUIMHBI C LEIb0 ()OPMUPOBAHUS Yy OOYUAIOIUXCS MEJAarorndecKuX, TEXHUKO-IICHXOIOTHUECKUX yYMEHHMH,
poQeCCHOHANBHOTO MBIIUIEHHST U PO(eCcCHOHANBHO-TICUXO0JI0rnYecKol roroBHOCcTH. Hacrosimas pabora
BHOCHUT BKJIaJ B pa3pabOTKy TEOpPETHYECKUX OCHOB ()OPMUPOBaHUS y OyIyLIMX COTPYJHHKOB IOJHIIUH
podeCcCHOHANBHO-TICUXO0JIOTMYECKOH TOTOBHOCTH. Pe3yibTaThl IPOBEICHHOTO UCCIISJOBAHHS MOTYT HATH
MPaKTHYECKOe MPUMEHEHHE NpH pa3paboTke 00pa30BaTEIBbHBIX MPOTPaMM JUIsl OOYYalOIIMXCS BEJOMCT-
BEHHBIX BY30B, JUIS CITyLIaTeNeid KypcoB IepBOHAYaIbHON NMPO(ecCHOHATLHON OATOTOBKH.

Knrwouesvie cnosa: mpodheccnoHABHO-TICHXOIOTHYECKass TOTOBHOCTh, ICHXOJIOTHYECKas YCTOHYH-
BOCTb, NMPOQECCHOHATbHAS TOATOTOBKA, NMPOQECCHOHATBHO-IICHXOJIOTHYECKNE KauecTBa, HPABCTBEHHBIC
LEHHOCTH

Jlna yumupoeanusn: Professional and psychological readiness of future police officers for work in
the internal affairs’ bodies / N.P. Kim, Ye.S. Fedotova, Ye.M. Kandalina, N.A. Matveyeva // Bectauk FOYpI'Y.
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Introduction

Contemporary societal changes have placed
heightened expectations on the competence and
readiness of law enforcement personnel. In a re-
cent address to the citizens of Kazakhstan, Presi-
dent Kasym-Jomart Tokayev underscored the
necessity for a thorough overhaul of the police

force. He emphasized that around the globe, po-
lice institutions are adopting a service-oriented
approach. While Kazakhstan has also announced
its intention to transition to this model, the pro-
gress thus far has yielded only partial results.
The President called for a more comprehensive
reform of the local police service, emphasizing

BecTtHuk HOYplY. Cepus «O6pa3oBaHue. Negarornyeckne Haykm». 25

2023.T. 15, Ne 4. C. 24-37



HenpepbiBHOe o6pa3oBaHue B TeyeHue xu3HU. Obpa3oBaHue pa3HbIX ypoBHeN

Lifelong learning. Different levels of education

the importance of community-oriented policing,
where the district inspector assumes a pivotal
role.

In this context, the police service model,
which has been implemented and is actively de-
veloping in Kazakhstan today, can become
a fairly strong link in the law enforcement sys-
tem. The idea of the police service model is that
the preservation of public safety becomes a prob-
lem not only for the police, but for every citizen
of the country [18, p. 174]. Modern research in
the field of legal psychology and legal pedagogy
is trying to solve a number of methodological,
methodological and ideological issues aimed at
optimizing the process of moral and psycholo-
gical support for the practice of internal affairs
bodies. In addition, research results are gradually
emerging designed to answer the question about
the characteristics of a person who is inclined or
not inclined to commit acts of corruption [27].

Currently, the interaction of law enforcement
officers with citizens is becoming more and more
active and multifaceted. This is due, firstly, to
restrictive measures during the pandemic, and
secondly, to the global trend of digitalization of
society [23, p. 289].

In this regard, the importance of psycho-
logical and pedagogical aspects of the training
of future and current police officers increases, as
the range of non-standard issues solved by police
officers becomes much more complicated and
expands. At the same time, the content of their
professional powers in modern conditions re-
quires clarification and concretization, especially
their aspect, which is associated with the degree
and forms of legitimate psychological impact on
citizens, as well as a psychological counteraction
to the criminal element, energetic and proactive
[28, p. 81].

In the conditions of the current state of so-
ciety, the psychological responsibility of people
in this profession for decisions and actions has
significantly increased. The work of law enforce-
ment officers is viewed as increasingly complex
and even extraordinary, requiring the mandatory
development of their professional and psycho-
logical readiness for professional, legally justi-
fied actions that exclude mistakes and offenses,
including corruption [10].

The main driving force behind the formation
of personal and professional qualities in police
officers is upbringing, which today occupies
a worthy place not only in the process of initial
professional training, but also in the process of

continuing education for active police officers
[18, p. 352]. The value-oriented educational pro-
cess will allow future police officers to acquire
ideas that will help them survive the stereotypes
that live in citizens' perceptions of a police offi-
cer as a person prone to permissiveness, protec-
tionism, and dependency, and overcome negative
attitude of citizens towards police officers [31].

The study of personal and professional quali-
ties of employees of internal affairs bodies in
domestic and foreign psychological and peda-
gogical science is associated with the study of
the conditions and factors of their activities that
affect the formation and development of these
qualities. The problem of vocational training in
educational institutions of the Ministry of Inter-
nal Affairs has been considered by many re-
searchers. However, the existing studies have not
yet sufficiently studied the issues of the initial
professional training of employees for police ser-
vice. Therefore, the problem of understanding
the organization of initial professional training in
the universities of the Ministry of Internal Affairs
is currently relevant, including through the ana-
lysis of the process of developing psychological
qualities in law enforcement officers. In this re-
gard, the task of studying the professional and
psychological readiness of students in the initial
training courses for professional service activities
in the internal affairs bodies arises.

Literature Review

A large amount of research and development
has been devoted to the peculiarities of the pro-
fessional activity of internal affairs bodies and, in
particular, the requirements for the personality
and professionalism of police officers, as well as
the relationship between personal development
and professional formation of law enforcement
officers (A.V. Budanov [7], A.V. Dulov [9],
V.Ya. Kikot [12], V.V. Kozhevnikov [13],
N.E. Minzhanov [17], O.E. Saparin [25],
A.M. Stolyarenko [26] and others).

The results of research devoted to various
areas of professional, service, ethical, and legal
training of students of educational institutions of
the Ministry of Internal Affairs are reflected in
the works of A.V. Vereshchak [30], T.N. Voro-
nina [32], A.F. Karavaev [11], S.I. Rabazanov
[22], and V.N. Rybakov [24].The issues of the
initial training process in the educational insti-
tutions of the Ministry of Internal Affairs and
the features of initial training in the process of
personality development and formation were
considered in the works of A.S. Andrianov [1],
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K.V. Bogatyrev [6], V.L. Vasiliev [29], D. Blum-
berg [3, 4], l.A. Kucheryavenko [14], and O.D. Na-
zievsky [19]. D. Blumberg considers the problem
when there is a conflict in correlation between
recruitment to the police service and the quality
of initial professional training.

Taking into account the relevance of the de-
velopment of psychological skills among police
officers, legal scholars study the development of
personal and professional qualities of employees
of internal affairs bodies precisely in the process
of initial training. Thus, A.S. Andrianov consi-
ders the development of personal and profes-
sional qualities of police officers in the process
of initial training at universities of the Ministry of
Internal Affairs [1]. A.M. Stolyarenko drew at-
tention to the importance of the psychological
readiness of police officers to be actively in-
volved in processing of legal cases cannot be
presented as if it only involved the technically
and procedurally correct interpretation of laws
and the application of norms, the commission of
legally significant actions (such as calling wit-
nesses, questioning them, filing charges, etc.),
the drafting of legal documents, the processing of
evidence, the conducting of examinations, and
the formulation of conclusions, etc. Based on
actual-life scenarios, legal issues inherently in-
volve individuals, interpersonal interactions,
and human behaviour. Understanding them and
coming to the appropriate judgments requires
consideration of human psychology [26].

The problem of the motivational readiness
of cadets to work in the Department of Internal
Affairs was investigated by I.A. Kucheryavenko.
In his opinion, during the initial training process
in Ministry of Internal Affairs educational insti-
tutions, there is a focus on executive activity, sta-
bility of emotional reactions and mental tension,
increased susceptibility and learning ability, and
the accumulation of knowledge and skills in the
professional development of law enforcement
officers [14]. It is during this period of their pro-
fessional formation when police officers react
with particular sharpness to the novelty of trai-
ning [2, p. 166]. We agree with the opinion that
anxiety decreases, professional satisfaction and
sensitivity rise, and learning interest rises when
this process receives the right psychological and
educational assistance [14].

Thus, the analysis of the scientific works of
researchers as well as their own experience in
the Academy of the Ministry of Internal Affairs
of the Republic of Kazakhstan allows us to con-
clude that an important component of the success

of the professional activity of a police officer is
his personal and professional qualities, on the
formation and development of which the image
and effectiveness of the entire police service
directly depend.

Main Part (methodology and results)

Among the philosophical and general scien-
tific research methods, the most significant is
the systematic approach (I.V. Blauberg, F.Y. Ko-
rolev), which made it possible, based on the prin-
ciples of system-structural and system-functional
analyses, to identify the components of the pro-
fessional and psychological readiness of police
officers. The personality-activity approach has
a methodological basis since any psychological
process cannot be understood without taking into
account the subjective individual psychological
characteristics of the individual and without
knowledge of objective social, socio-psycho-
logical, and other conditions in which psycho-
logical readiness for practical activity develops
(AN. Leontiev, P.Ya. Galperin, and G.V. Suk-
hodolsky). Our research is based on the disposi-
tional concept, according to which the social be-
haviour of an individual depends on its readiness
for a certain course of action. This readiness is
associated with social conditions that meet cer-
tain needs of the subject. Personality dispositions
have a hierarchical system of organization and
characterize both the general orientation of the
personality and the orientation in certain situa-
tions (V.A. Yadov).

To solve the problem, the following research
methods were used:

— analytical (analysis of psychological and
pedagogical literature on the topic; analysis of
normative documents regulating the organization
of educational institutions in the system of the
Ministry of Internal Affairs; analysis of curricula
of initial vocational training courses at the uni-
versity of the Ministry of Internal Affairs);

— diagnostic (survey of students of the Kos-
tanay Academy of the Ministry of Internal Affairs
of the Republic of Kazakhstan named after
Shrakbek Kabylbayev, expert assessments,
analysis, and generalization of empirical data).

In order to clarify, we will present an ana-
lysis of key concepts: “professional readiness”
and “professional and psychological readiness of
an employee of the Department of Internal Af-
fairs”. The analysis and generalization of scien-
tific works allowed us to conclude that profes-
sional readiness is understood as a system of pro-
fessionally significant and psychological qualities
of a person necessary for independent perfor-
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mance of professional duties, in particular, ser-
vice in various departments.

Considering the professional readiness for
professional activity of cadets of universities of
the Ministry of Internal Affairs, [.A. Kucherya-
venko considers it important to take into ac-
count the psychological readiness to master
the profession and the readiness to perform pro-
fessional functions and notes that in the forma-
tion of professional readiness, the key point is
the motivational readiness to learn professional
activity [14].

Based on theorized findings about profes-
sional orientation, cognitive component content,
and analysis of survey data from students en-
rolled in initial vocational training (hereafter
IVT), it can be concluded that there is a sufficient
level of motivational readiness among students to
work in the internal affairs bodies. In light of this,
a study of ordinary and junior commanding offi-
cers' students (hereafter OJCO) revealed that
94% of respondents believed that the primary
goal of initial vocational training programs was
“preparation for work in the internal affairs bo-
dies”. Answers to the question “Do you study
psychological aspects in the Department of Inter-
nal Affairs independently for successful practical

activity?” were provided by students of the
middle commanding staff (hence referred to
as MCS). 31% of respondents said “no” while
69% said “yes”.

In previously published works, based on the
analysis of scientific research by well-known le-
gal scientists A.M. Stolyarenko, A.V. Dulov, and
psychologist O.E. Saparin, we presented a mean-
ingful characteristic of professional psycholo-
gical readiness of employees with three main
components: professional psychological skills
(intellectual or psychological) [5], professionally
developed psychological qualities, and profes-
sional psychological stability [9, 16, 26].

For a more comprehensive analysis, each
component is considered separately. Psycholo-
gical skills include skills, the implementation of
which retains mainly psychological content and
requires a person to concentrate attention, prima-
rily on the basis of personality psychology (and
not on legal norms, not on the physical side of
activity, etc.) (Fig. 1). The most significant psy-
chological skills are represented by the lawyer's
skills to take into account and actively create
psychological conditions favourable for effective
solutions to the legitimate problem [16]. Among
the most critical professional skills, the following

€ Yo

Professional
psychological skills

Concentration
of attention

Solution of professional
tasks

Conflict management
Conducting negotiations
Self-regulation

Mental mobilization

A\ L

Professionally developed
psychological qualities

Cognitive
and intellectual

Moral and psychological
Emotional and volitional

Communicative

Y N

Professional
and psychological stability

Adequate response
to adverse situations

Maintaining optimal
work stress

Orientation in behaviour
towards one's
own moral values

) 4

Fig. 1. Components of professional and psychological readiness of future police officers
for professional service activities
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skills can be distinguished: cognitive, emotional,
social, and moral [28].

The use of diagnostic research methods, in
particular questionnaires, allowed us to determine
the level of knowledge of the content component
of psychological skills among students of the ini-
tial professional training courses of ordinary and
junior commanding staff. To the question, “How
much are you aware of the need to master pro-
fessional psychological skills?” 86% of the re-
spondents answered, “They have a general idea,
14% do not have specific knowledge about the
content of psychological skills”. 98% of require
advice on how to handle conflicts and commu-
nicate effectively. It should be noted that this
section was written prior to the introduction
ofthe discipline “Fundamentals of Psychological
Preparedness”. So, it stands to reason that the ma-
jority of pupils at the beginning of the course do
not have specific knowledge about the content of
psychological skills”. 98% of respondents need
consultations on communication methods and
conflict management (Fig. 2). It should be taken
into account that this survey was carried out be-
fore the beginning of teaching the discipline
“Fundamentals of Psychological Preparedness”.
Thus, we can assume that at the initial stage of
training, most of the students have not developed
psychological skills.

Analytical and psychological skills provide
increased adaptability for the individual to a va-
riety of service conditions (unexpected, unfavo-
rable, uncomfortable, etc.). A.V. Dulov believes
This flexibility includes the capacity to detach
from a certain set of stimuli and conceal unplea-
sant feelings triggered by the circumstances that
have arisen during the execution of a particular
action [9]. The use of technical and psycholo-
gical skills involves the purposeful use of those
means and opportunities that have a psycholo-

gical nature. These skills include means of speech
and non-speech influence, as well as means of
role behavior. A.V. Vereshchak, investigating
the readiness of cadets of the University of the
Ministry of Internal Affairs for professional com-
munication, considers readiness for communica-
tion as an integral part of personal education, the
structure of which includes a system of values,
cognitive, emotional-volitional, and operational-
behavioral qualities, as well as the subjective
state of a person who is aware of himself as ca-
pable and prepared to communicate in profes-
sional activities. The essence of the cadet's readi-
ness for professional communication is directly
related to the specifics of the activities of the po-
lice officer. It is a set of communicative qualities
and the possession of ways of communication
and behavior [30].

In September 2020, the Center for Training
Psychologists and Conducting Sociological Re-
search of the Kostanay Academy of the Ministry
of Internal Affairs of the Republic of Kazakhstan,
named after Shrakbek Kabylbayev, conducted a so-
cio-psychological study on the topic “The image
of a policeman in the representations of citizens
of Kostanay”. Here is comparative data from
a survey of police officers and civilians.

To the question, “How do you manifest your-
self in communicating with citizens?” Most of
the police officers surveyed (64.2%) believe that
they behave politely and correctly when commu-
nicating with citizens. At the same time, 49.4% of
the respondents indicated a negative impression
of communication with police officers. In turn,
the police officers who participated in the survey
confirmed the presence of a communication prob-
lem. To the question: “What duties are police of-
ficers unable to cope with?” 22.9% of the polled
police officers answered ‘“‘communication with
the public” (Fig. 3). Thus, according to the results

120
98%
100 86%
80
60
40
20 14%
0 I
require advice on how to handle have a general idea about professional do not have specific knowledge about
conflicts and communicate effectively psychological skills the content of psychological skills
Fig. 2. The level of knowledge of the substantive component of psychological skills among students
of the initial vocational training courses (ordinary and junior commanding staff)
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of a study by the Center for Training Psycho-
logists and Conducting Sociological Research of
the Kostanay Academy of the Ministry of Inter-
nal Affairs named after Sh. Kabylbayev, it can be
assumed that the employees themselves feel the
presence of obstacles that do not allow them to
establish closer emotional contact with citizens.

In February 2021, we conducted a survey of
ordinary and junior commanding officers on the
basis of self-assessment (Fig. 4). To the question
“Evaluate your level of proficiency in psycho-
logical and pedagogical work with the popula-
tion (2: high, 1: medium, 0: low)”, we received
the following answers:

a) “My work with the population is based on
my understanding of psychology and education”:
87% rate themselves at an average level, 13% at
a low level;

b) “I work with citizens by trial and error”:
95% at an average level, 5% at a low level;

c¢) “I can find contact with any category of
citizens”: at high (26%), 62% on average, 12%
low;

d) “I base my work on psychological and
educational knowledge about how to resolve in-
tergroup and group conflicts”: 68% on average,
32% on low (February 2021).

The analysis of the answers to this question
is difficult. It is not possible to objectively assess
the level of proficiency in psychological and
pedagogical work with the population based on
the answers of students since, in our opinion and
taking into account the opinion of expert tea-
chers, students are presented with answers with

How do you
manifest yourself
in communicating
with citizens?

What duties are police officers unable

to cope with??

64.2%

I communicate with the public
politely and correctly

Police

inflated self-esteem. It is also difficult to interpret
the following answers. Students of the initial pro-
fessional training answered the question “Do you
consider your level of professional and psycho-
logical readiness sufficient for practical acti-
vity?” with: “Yes, I think it's enough” (54%); “Yes
rather than no” (45%); “No, I don't think so”
(11%). At the same time, 94% of the respondents
find it difficult to answer the subsequent question
in the questionnaire “What knowledge and psy-
chological skills do you use in your work?”.

Thus, these statistics indicate the need to as-
similate the content of factical and psychological
skills, which are understood as a set of formed
and applied psychological techniques:

—making psychological portraits of indi-
viduals and groups; socio-psychological portrai-
ture;

— psychological analysis of information
about crimes and other incidents that comes to
the disposal of an individual employee or law
enforcement agency;

— professional monitoring of objects of inte-
rest to law enforcement agencies;

— psychological observation of persons and
groups of persons; establishment, maintenance,
and termination of psychological contact with
citizens;

—prevention of unnecessary (destructive)
psychological conflicts with citizens and conflict
management, the occurrence of which could not
be prevented [20].

To the professional psychological qualities,
legal scientists refer such cognitive mental quali-

49.4%

negative impression of
communication with police officers
Public

Most of the police officers surveyed responded:

«Communication with the publicl»

Fig. 3. Results of a survey of police officers and the public
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32%

26%
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I can find contact with any
category of citizens

I base my work on
psychological and
educational knowledge about
how to resolve intergroup and
group conflicts.

Low Level

Fig. 4. Analysis of students' self-assessment of skills in working with the population

ties of an employee as perception, attention, psy-
chological observation, memory, representation,
imagination, and thinking.

The most important of these qualities is pro-
fessional thinking. It allows you to analyse the
available operational information, put forward
versions, build hypotheses, form inductive and
deductive conclusions, and synthesize informa-
tion in the form of decisions on each fact of a vio-
lation of the law. Objectivity, impartiality, and
critical thinking are its most important features [1].

Here are the results of the survey on this as-
pect: To the question “Do you know such a thing
as «professional and psychological qualities of
police officers?” Middle commanding staff stu-
dents answered 5%: “well known”, 69%: “known”
and 26%: “not known”. However, when asked to
name and characterize professional and psycho-
logical qualities, only 14% name qualities such as
balance, stability, endurance, etc., and the re-
maining 86% find it difficult to answer.

Thus, it can be assumed that most of the re-
spondents are not familiar with the definition of
the concept of professional and psychological
qualities of police officers.

The next component is the professional and
psychological stability of the employee, which is
an extremely valuable property of the individual
not to succumb to unfavourable psychological
circumstances of the professional tasks being
solved and not to reduce the quality of perfor-
mance of operational and service activities under
their influence.

A.V. Dulov considered that one of the tools
required in relation to the potential conflictual
content of many conversations is psychological

stability. It is important to establish a specific
stereotype of what happens and how people be-
have when there is conflict, particularly when it
is severe. This will guarantee that communication
continues and serve to lessen the emotional sensi-
tivity of how things are seen, ultimately leading
to the goal's accomplishment [9]. Psychological
stability is closely related to emotional, motiva-
tional and intellectual, as well as biological, natural
(genetic) determinants of human behaviour. In his
research, O.E. Saparin presented the components
of professional and psychological stability:

—the ability of a person to respond ade-
quately (in a balanced, reasonable, and rational
way) to unfavourable external factors in relation
to her. This ability is realized when overcoming
difficulties arising in connection with the impact
on the employee of external adverse factors cha-
racteristic of operational and service activities
through the chosen service or division;

— the ability to maintain the optimal work
stress of the psyche for the performance of the
assigned official task. This ability manifests
itself in overcoming difficulties that are unspe-
cific to this type of official activity, which inevi-
tably arise during the implementation of any
labour operations, solving service and combat
tasks;

— the ability of a person to overcome mental
states that are not optimal for the operational and
official activity performed, without reducing its
effectiveness and without failures to achieve
broader professional interests [25].

— the ability of a person to focus on his own
moral values in his official activity, even in critical
situations.
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A value-oriented educational process in
an educational institution can serve as a condition
for the formation of moral values in future police
officers, which can help strengthen the preven-
tion of their commission of offenses, including
corruption [8, p. 382].

The value-oriented educational process in-
volves:

—implementation of the humanization of
the entire educational process in a departmental
university while maintaining subordination of
relations within the system;

— the priority of the formation of internally
accepted moral values among students, which
determine the meaning of life orientations: views,
attitudes, beliefs, ideals, etc. [21, p. 15];

— development of the main content compo-
nents of the structure of moral values among stu-
dents: goals, assessments, and ideals, which are
connected with the vital side of the activities of
future police officers [26, c. 102].

The formed moral values can act as the foun-
dation on which the professional and psycholo-
gical stability of the individual is built. The prob-
lem of the formation of professional and psycho-
logical stability, in our opinion, requires a separate
study and analysis based on theoretical and em-
pirical research methods. In conclusion, we will
present the results of a survey of students of the
initial professional training, confirming their in-
terest in obtaining psychological and pedagogical
knowledge.

To the question “Specify the factors that
would contribute to the assimilation of know-
ledge and the development of psychological skills
(mark one or more positions)”, students (middle
commanding staff) name the following factors:
“the desire to change themselves for the better
and work on themselves” (51%), “the opportunity
to engage in self-training within the framework
of appropriate activity” (23%), “the presence of
an experienced mentor” (14%), “a sufficient
number of psychological training classes and
qualified psychological and pedagogical training
of teachers of the University of Internal Affairs”
(12%).

Conclusion

Drawing from the theoretical framework
presented above and our analysis of the research
findings, we can deduce that psychological

readiness stands as one of the most pivotal and
intricately woven personality traits for a law en-
forcement officer. This personality trait encom-
passes a collection of psychological qualities ac-
quired during professional training and indepen-
dent practical experience, enabling the individual
to align their attributes and potential with the re-
quisites of the profession and the specific func-
tional responsibilities of the role

The significance of psychological readiness
for prospective police officers stems from the dis-
tinct nature of duties undertaken in the field of
law enforcement. Currently, the inclusion of the
comprehensive academic discipline “Fundamen-
tals of Psychological Preparedness” at the Uni-
versity of the Ministry of Internal Affairs re-
sponds to the imperative of instructing a new
generation of police officers. Teaching law en-
forcement officers how to communicate authenti-
cally with the public is essential, and this is a di-
rective that should be central to the recruitment
and training process.

Professional and psychological resilience, in
conjunction with other elements of psychological
preparedness, offers a form of psychological ar-
mour safeguarding the professional knowledge,
skills, and abilities possessed by members of in-
ternal affairs bodies. This serves as the primary
functional objective of fostering the professional
psychological readiness of future police officers,
a proficiency they must cultivate during their
tenure at the University of the Ministry of Inter-
nal Affairs for successful engagement in their
subsequent professional roles. In this context,
the educational process assumes a foundational
role, bearing a fundamental purpose.

The revisions aim to enhance the clarity and
coherence of the text while preserving the origi-
nal research content.

In the future, in conditions of accelerated
learning, the main task at the university of the
Ministry of Internal Affairs will be to develop
and organize integrative courses that take into
account the real connection between legal, psy-
chological, and special knowledge of future and
current police officers. It is also important to
fully equip these courses with material and tech-
nical equipment, proper didactic support, and ap-
propriate psychological and pedagogical training
for teachers and mentors.
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