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KAYECTBO YINPABJIEHUA PASBUTUEM NMEPCOHAIJIA
HA OCHOBE NPO®PECCUOHAJIbHbIX CTAHOAPTOB

T.I'. KanyauHa

Pocculickasi akademusi npednpuHumMamersibcmeaa, gusnuarn 8 2. YensabuHcke

AKTyaJ'H)HOCTI) HCCJICAOBAHNA MPOAUKTOBAHA Tpe6OBaHI/IHMI/I COBPEMCHHOI'O PbIHKA TpyJa U

pBIHKa 00pa30BaTENbHBIX YCIYT, UX COOTBETCTBHS OOpa30BAaTENbHBIM M MPO(ECCHOHATEHBIM
CTaHapTaM, HEOOXOANMOCTBIO POCTa YPOBHS NMPO(ECCHOHATBHBIX KBATH(DUKAINA W KOMIIETCH-
L1 paOOTHUKOB COLMANIBHOH c(epBl ATIsI MOBBILIEHHUSI KAY€CTBA OKA3aHHS COL[MAIbHBIX YCIIYT.

Ilens cTaThby COCTOUT B BBISBICHUH YPOBHEH IPOGECCHOHANBHBIX KOMIIETSHIIH 1 KBaTH(u-
KaI[My JCHCTBYIOIINX PYKOBOIUTEICH OpraHU3ainil COIManbHON cephl; MpoOieM U MyTH pellie-
HMS$1, CBSI3aHHBIX C MOBBIIICHUEM KBaJIU(HUKAIMK PYKOBOJHUTENCH COLMAIIBHBIX OPraHU3aLUi.

Pe3ynbTaThl MONTYyYEHBI C UCIOJIL30BAHUEM METOJIOB aHKETHPOBAHUS, TECTHPOBAHMUS, Cep-
TUdUKayK, pakTopHOTro aHanusa. VccinenoBaHue NpoBeeHO aBTOPOM B paMKax rpoekra «Ilo-
BEIIIIEHUE Y(PPEKTHBHOCTH M Ka4eCTBa YCIYT B chepe COIMHATBHOTO 00CTy)KHBAaHUS HACCIICHUS
Ha OCHOBE HE3aBHCHUMOH OIICHKH YPOBHS KBAJTH(UKAINU PYKOBOIWTENEH, paOOTHUKOB Kaapo-
BBIX CJIy>K0 opraHuzanuii conuaibHoi cdepbl YensOnHCKoH o0macTmy.

Jlatotcs pasbscHeHus 1Mo npuMeHeHnio HoBoro @3 Ne 442 ot 28.12.2013 «O6 ocHOBax co-
IIUAJIBHOTO O0CIy>KHBaHMA TpaxaaH B Poccuiickoit deneparum» B CBSI3M ¢ BBEACHUEM IPOLie-
Jyp HE3aBHCUMOM OLIEHKH KayeCTBa COLMAJBbHBIX YCIYT, HEOOXOAUMOCTH TOBBIIICHHUS YPOBHS
KBaIM(UKaIMU pPabOTHUKOB M PYKOBOAUTENEH COLMaIbHON chephl HA OCHOBE NpodeccroHab-
HBIX CTaHAApTOB.

BriepBeie npu onpeaeneHny ypoBHS KBUTH(HUKALNHA COLUATBHBIX PAOOTHUKOB HCIIOJIB3YET-
csi poecCHOHANBHBIN CTaHAAPT, aHAIM3HPYETCS PE3yNbTaT CEpPTUQHKALMH KBaTU(HUKALITH
pyKOBOAUTEIEH OpTraHU3aIMi COLMAIBHON c(hepbl METanonuca ¢ y4eToOM HMX ONbITa U ypPOBHS
obpazoBanus. Ha ocHOBE MHOMBHIYalbHOTO NMPOGUIS, MOIYYEHHOTO B PE3yJIbTATE aHAIN3a,
npejaiaraeTcs MHAMBHUAyaJbHAs MOJAYJIbHAs MPOrpaMMma IMOBBIIICHUS KBaJIU(UKAIKU 10 MpPHU-
pAIllEHUIO HEJOCTAIOIUX PYKOBOJUTETI0 KOMIETEHIUM, 4TO MO3BOJISET, II0 MHEHHUIO aBTOPA,
0oJiee KaUECTBEHHO YIPABISATh PA3BUTHEM IIEPCOHANA B OPraHU3aLUsIX COLUAIBHOTO 00CITyKH-
BaHMS.

Kniouesuie cnosa: npoyedypa ne3agucumoii OYeHKU, Kauecmeo COYUaNbHbIX YCy2, YPOBeHb
Keanupurayuu pykosooumeinel, OpeaHu3ayuy COYUanIbHol cgepul, cepmupurayus kearuguxa-
yutl, NPOGhecCUoHaNIbHBLI CIMAHOAPM.

OmHUM W3 OCHOBHBIX TPHOPHUTETOB HAIpaB-
JICHHs TOCYJIapCTBEHHOW TONHUTUKH B cepe co-
[IUATEHOTO OOCITY)KUBAaHUSI HACEJICHUS SBISETCS
MOJCPHHU3AMNS U Pa3BUTHE CEKTOPa COMMATBHBIX
yCIIyT, O0ecIeueHre UX JOCTYIHOCTH, KayeCcTBa
u O6e3omacHocTH [3, 9].

B coorBerctBum ¢ HOBEIM D3 Ne 442 or
28.12.2013 «O06 ocHOBax COLHMAIBHOTO 00CIy-
JKUBaHUs rpaxzaaH B Pocculickoit denepanumy,
COBMECTHO ¢ HMHCTHUTYTaMH TPaKIaHCKOTO 00-
mecTBa (OPMHPYETCST CHCTEMa HE3aBUCUMOI
OIICHKH KauecTBa pabOThI OpraHU3aluid, OKa3bl-
BAIOIUX YCIYTH TIO0 COIHATLHOMY OOCITyKUBa-
HUIO HaceneHus. Paspa0arteiBarorcst mpodec-

CHOHAIIbHBIE CTAaHAAPTHI, KOTOpbIe (HOpMYyIHpY-
I0T aKTyaJlbHbIE TpeOOBaHMs paboTomarencit k
CHUCTEME COIHMAILHOTO OOCTY>KWBaHHs Hacele-
HUSI, CAMOCTOSITEIHBHOMY Pa3BUTHIO PaOOTHHKOB
oTpacnu [1].

OpHoBpeMeHHO ¢ 3TuM B Poccuiickoir ®e-
nepamuu GOPMHUPYETCS CHCTeMa HEe3aBUCHMOM
OIICHKU U cepTU(UKANNK KBaIU(HUKauii, KOTO-
past co3/aeT CTUMYIIBI Uit Oojiee KOMIETEHTHO-
ro moa0opa KaapoB, Pa3BUTHS UMEIOIINXCS KBa-
TuUKaIi paOOTHUKOB COLMANBHON Cgepsl
[5-8].

ConmanpHas chepa momomnura K HEM30EK-
HOMY 3Tally Pa3BUTHUSA, KOTJA JJIS MOBBIIICHHS
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3G (PEKTUBHOCTH M Ka4eCTBA COLMANBHBIX YCIYT
TpeOYIOTCS CHETMATUCTHI MPUHIUITHAIEHO HOBO-
TO ypOBHS.

B 3THX ycnoBusix CTAHOBUTCSI HEOOXOTUMBIM
MOBBIIICHNE TIPECTHKA IPOPECCUH «COMATBHBIN
paboTHUK», COKpalieHue nepunnuTa pabOTHHKOB
B cepe COMMaIbHOTO OOCITYKHUBAaHUS Hacele-
HUs, oOecITeueHue PUPOCTa MPOPECCHOHATHLHBIX
KOMITCTCHITUA ¥ KBATH(PUKAIUA PaOOTAIOIIIX
CHEIMATINCTOB, 00ECIIEYeHHE MPUTOKA MOJIOBIX
BBICOKOKBaJIM(PUIIMPOBAHHBIX KaapoOB B ATy ce-
Py, BHEIPEHUE CUCTEMBI MaTepHAILHOTO CTUMY-
JUPOBAHMSI COIUANILHBIX PaOOTHUKOB 3a JTOCTH-
JKEHHE BBICOKHX PE3yJIbTaTOB PabOTHI MO COIH-
anpHOMY 00CTyXuBaHMIo [4].

Jnist MOCTYOKEHHST TaKUX Pe3yJIbTaToB HEOoO-
XOJUMO TIOBBICUTH KaueCTBO YIPaBJICHHS pa3BU-
THEM TIepCOHAJa B OPTaHU3AILMSAX COLHAITHHOTO
obcmyxvBaaus. [loaToMy B COBpPEMEHHBIX Yc-
JOBUSIX BO3pacTaeT POJb PYKOBOIUTENS Opra-
HU3AIMH, €0 COOTBETCTBHE TPEOOBAHUAM pas-
paboTaHHOTO MPO(GECCHOHANBHOTO CTaHAapTa
«PyKOBOJIUTENIH OpraHU3aIuu COIUAIBHOTO 00-
CIy>KUBaHUD [2].

B cBsi3u ¢ 3tuM B niepuon ¢ utons 2014 roga
no uionb 2015 roma B HECKOJIBKO 3TamoB OBLI
peam30BaH HCCIIENOBATEIBCKUI MPOEKT, Ha-
MIpaBIIEHHBIN HA W3yYeHHE KAa4ecTBa YIPaBICHUS
pa3BUTHEM TNIEPCOHANIA B OPTaHU3AIUAX COIHAIb-
HOTO 00CcTyXuBaHus YensOMHCKON o0acTu.

1 3Tam — MOATOTOBUTENHHBIN (MIOJIH — CEH-
T10pb 2014 rona);

2 3Tam — OpraHU3aIlMOHHO-ACITeILHOCTHBIN
(cenTs16pb — nexadpsb 2014 rona);

3 oran — aHanuTHueckui (nexkadbps 2014 ro-
na — mapt 2015 rona);

4 sTam — MPOTHO3HBEIN (MapT — wronb 2015
roma).

Peanmsanmst mpoekTa MO3BOJHMIIA YCIICHIHO
peann3oBaTh NN MPOEKTa Ha OCHOBE IOCTaB-
JICHHBIX 33]1a4:

1. PazpaboTath uW3MEpHUTENbHBIE CpPEICTBA
JUI TIPOLIETypbl HE3aBHCHMOM OIIEHKH U CepTH-
¢dukanuy kBatupUKaANU pyKoBoAUTENIEH, padoT-
HHUKOB KaJpOBBIX CIy’X0 OpraHm3aluil COIMab-
HOTO 00CITyXKUBaHUA T. YenssOnHcKka.

2. Co3maTh ABTOMATHU3MPOBAHHYIO TECTH-
pYIOLIyI0 NporpaMMy Ajisl TpOLENyphl Hesa-
BUCHUMOW OLIEHKH M CepTUHUKAIUN KBaTUH-
Kalui.

3.IIpoBecT  mponexypsl  HE3aBUCHUMOM
OLICHKU M cepTUUKAINN KBaTU(UKAIMNA PYKO-
BOAWTENEH, paOOTHUKOB KaJIpOBBIX CIyX0O opra-
HU3AIMA COIMAILHOTO OOCITyXUBaHUs T. Yens-
OuHCKa.

4. TIpoaHanu3upoBaTh pe3yJbTaThl HE3aBU-
CHMOH OLICHKH U CepTU(HUKALUU KBANU(UKALMN
pykoBomuTenel, pabOTHUKOB KaIpOBBIX CIYXO
OpraHu3aliii  COLMAJIbHOTO  OOCITyKMBaHMS
r. YUenssOuHcka, pa3paboTaTh WHIMBUAYaTbHBIC
npoduIu KOMIIETCHIUH, cHOpMHUPOBATH PEKO-
MEHJALKHU TI0 PUPAIIEHUI0 KOMITETEHITHH.

YyacTHUKaMU TIPOEKTa CTAN PyKOBOIUTEIH
opraHuzaruii comuanbHou cepsl T. UensOuHcka —
35 4enoBek.

ITopor mpodeccnoHanbHOr0 OCBOCHHUS U [ie-
MOHCTpalMKu KoMmreTeHuud Bbime 90 % mokasa-
mu 4 yenoseka, oT 90 go 80 % npoaemMoHCTpUpO-
Bamn 12 dgenosek, oT 80 mo 70 % — 9 uyeoBek.
He mpoumu ceprudukanuio (T.e. He HaOpaiu
70 %) — 6 yenoBex.

Bricokuii ypoBEeHb KOMIIETEHIIMH, T. €. pe-
aNbHbIe 3HAHHS, YMEHHUS M KOMIIETEHIIMH Ha CO-
OTBETCTBHE MPO(ECCHOHATHHOMY  CTaHIAAPTY
«PyKkoBoanTENs OpraHU3alMy COLMAIBHOIO 00-
CIIy>KMBaHUs», yTBepkIeHHoro Ilpukazom Mu-
HUCTEPCTBAa TPyAa M COLHUAIBHBIX OTHOIICHUH
P® Ne 678H ot 18 HOs0ps 2013 T.; mporeMoHCT-
pupoBanu 4 yenoseka (tadu. 1).

[pouenypa ceprudukanuu ocyuiecTBIAIach
o 4 TPyAOBBIM €IMHMLAM IPOGEeCCHOHATBHO
ro cra"papra «PykoBoguTenb OpraHusanuu

Taonuma 1

PCByJ’ILTaTLI CCpTI/I(bI/IKaLII/II/I pYKOBOﬂHTeHCﬁ OpFaHH3aLIPII>1 COIMMAaJIBHOI'O O6CHy)KI/IBaHI/I$l

Ne IToporosoe 3HaueHue KonuuectBo 3asBiseMbli KBATN()UKAIIMOHHBII
/1 nokasarens (%) YEJIOBEK YPOBEHB
1 | Beime 90 4 S
2 Ot 90 o 80 12 5
3 Ot 80 10 70 9 5
4 Huxe 70 6 5
5 He npoxoaunu npouenypy 4
Hroro 35 5
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COIMAIBHOTO OOCIY)KMBaHUS»: IUTAHWPOBAHHE
U KOHTPOJb JIEATSIBHOCTA OPTaHU3alUU COIH-
aTBHOTO OOCTYXUBaHUs (OpraHU3aIus); yIpas-
JIEHWE pecypcaMu OpraHHu3allfii COIHAIHHOTO
00CITyKMBaHUSI, B3aHMMOJCUCTBUE C KIUCHTAMH,
BBINIECTOSIIIMMI W TApPTHEPCKUMU OpTraHH3a-
usM; oOecriedueHne pa3BUTHS OpPTaHU3aIllMU CO-
[UATEHOTO 00CTyKUBaHU [2].

Ceptudukanysi OCyIIEeCTBISUIACh HAa WH/H-
BUIyaJbHBIX KOMITBIOTEpPAaX O3Kcmepramu Poc-
CTaHJIapTa 10 aBTOMATH3UPOBAHHOW TECTUPYIO-
miei mporpamme (puc. 1).

ITo xaxmoit TpymoBOH eauHHUIE OBLI TOJY-
4eH O00OOINEHHBIH pe3yJbTaT MO0 NPOghecCcHo-
HAJBHBIM KOMIIETCHIIUSM U YPOBHIO KBalU(pHUKa-
1y (tabm. 2).

Takum 00pa3oM, PYKOBOIHUTEIN OPraHU3a-
UI COIMATBHOTO OOCITY)KWBaHUSI TPOJIEMOHCT-
pUpOBaIM BHICOKHH YPOBEHb BIAJEHUS JBYMS
komneTeHnusamMu (B3amMopelicTBue ¢ KiHEHTa-
MU, BBIIIECTOSAIINMH ¥ TAPTHEPCKUMHU OpraHU3a-
nusmu — 86,06 %; YmpapieHue pecypcamu op-
TaHW3alK COIMAIbHOTO oOcCyxuBanus — 82,06
%); MOCTaTOYHBINM YPOBEHb MO OJTHOW KOMIIETEH-

mnu (ObecrieueHne pa3BUTHSA OpPTaHU3AIUN CO-
UAILHOTO 00cmyxxuBanus — 75,74 %) u Hegoc-
TAaTOYHBIA YPOBEHb IO OJHOW KOMIICTCHIIUH
(ITmanupoBaHue ¥ KOHTPOJIL JCATEIBHOCTH Opra-
HU3ALUK COIMAITLHOTO 00CykuBanus — 69,41 %).
OO6muit yposens coctaBui — 78,32 %.

[Mo xaxxJ0My PYKOBOIUTEIIO Ha OCHOBAaHWH
MPOTOKOJIa OLICHKU Pe3yJbTaTOB CepTU(HKALU-
OHHBIX UCTIBITAHUH 3apPEeTrHUCTPUPOBAH WHIAUBUTY-
ATBHBIA pe3yNbTaT (MHAUBUIYATBHBIN MPOQUIb,
puc. 3). Pemenniem cepTuduKanOHHON KOMHC-
CHHM TOJYyYCHHBIE B Mpolecce CepTUUKAIH
KBATU(UKANUA pPE3yIbTaThl  CHOPMYITHPOBAHBI
KaK BBIBOJA: «COOTBETCTBYET» («HE COOTBETCTBY-
eT») TpeboBaHUSIM NPOPECCHOHAIBHOTO CTaH-
napta «PyKoBOJUTENb OpraHU3alMy COIUAIBLHO-
ro 00CITYKUBaHUS.

Ha ocHOBe WHIMBUAYaTBHOTO MPOGUIA CO-
CTaBISICTCS WHAWBUAyallbHAs MOJYJBHAs MpO-
rpaMMa TOBBIIICHHUS KBaTU(QUKAIMK TIO MpUpa-
HICHUIO HEOCTAIOIUX PYKOBOJUTEIIO KOMIIE-
TEHIMH, YTO TIO3BOJSET peajbHO H OoJee
KayeCTBEHHO YNPAaBISATh Pa3BUTHEM IIEPCOHANA B
OpraHu3aIrAX CONUATLHOTO 00CTYKHUBAHUSI.

15
10
5 B Kon-Bo YyenoBek
0o - B 3aAB/1eHHbIW YPOBEHL
Bbiwe 90 90-80 80-70 Huwe 70
Puc. 1. PesynbTaTthbl cepTuchmkauum pykosoguTenen opraHmsauin counanbHOro oocnyxumsaHus
Tabnuua 2
Pe3ynbTaTt no npodeccroHanbHbIM KOMNETEHLMAM U YPOBHIO KBanudukaumm
HanmenoBanme o
Ne /it . 3HaueHue nokasatens | PeWTHHr mokasaTeis
TPYAOBOU (DYHKIIUH

IlnanupoBaHue U KOHTPOJIb AESITENBHOCTH

1 OpraHM3alMU COIMAIBHOTO 00CITy)KUBaHUS 69,41 4
(opranm3arusi)

2 VYpaieHue pecypcamu opraHu3aiuu 82.06 2
COLIMATIBHOTO 00CITYKUBaHUS ’
BianmogeiicTBrE ¢ KIUEHTAMH,

3 BBIIIECTOSIUMH U TAPTHEPCKUMHU 86,06 1
Opra"Hu3zanusmMu

4 OObecnievueHne pa3BUTHSI OPTaHU3AITIH 7574 3
COLIMAIILHOTO 00CITY )KUBaHHUS ’
Hroro 78,32
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QUALITY OF MANAGEMENT OF PERSONNEL DEVELOPMENT
BASED ON PROFESSIONAL STANDARDS

Kalugina T.G., kalug.tg@yandex.ru

Chelyabinsk branch of Russian Academy of Entrepreneurship, Chelyabinsk, Russian Federation

The relevance of the study is dictated by the requirements of the modern labor and education
markets and their correspondence to educational and professional standards, by the need to in-
crease both the level of professional qualifications and the competence of social workers to im-

prove the quality of social services.

The purpose of this paper is to identify the levels of professional competence and qualifica-
tion of the acting heads of the organizations of the social sphere and to define the problems and
solutions related to improving the skills of managers of social organizations.

The results were obtained by factor analysis as well as by analyzing the devised question-
naires, the results of testing and certification.

The study was conducted by the author in the frameworks of the project “Improving the effi-

ciency and quality of services in the field of social services on the basis of an independent as-
sessment of the level of manager skills, human resources managers of organizations of social
sphere of the Chelyabinsk region”.

The clarifications on the application of the new Federal Law of 12.28.2013, N 442 are given.
The law “Basics of social services for the citizens of Russian Federation” was put into action in
connection with the introduction of an independent assessment of the quality of social services
and the need to upgrade the skills of employees and the acting heads of the social sphere based
on professional standards.

For the first time to determine the qualification level of employees in social sphere the pro-
fessional standard is used. The results of the qualification certification of heads of organizations
in metropolis social sphere based on their experience and level of education are analyzed.
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On the basis of an individual professional profile a modular training program for advanced
training is offered. Its purpose is to develop competences that the heads in social sphere lack.
The program allows providing better quality of management of personnel development in social
service organizations.

Keywords: independent assessment, quality of social services, level of manager skills, social
organization, certification of qualifications, professional standard.
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