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POJIEBbIE OCOBEHHOCTU MEHEXKEPOB MO NMPOAAXAM
C PA3HbIM YPOBHEM NPO®ECCUOHAIIbHOWU YCMNELWHOCTH

10.B. BcemupHoea

IlpuBeaeHbl pe3yabTaThl H3YYeHHS POJIEBBIX OCOOEHHOCTEH MeHeIKepoB MO
NpoaaXaM ¢ MOMOIIbK) METOAHKH JUYHOCTHOro nuddepenunana. OGocHOBaHO
NnpeanojoKeHne 0 3HAYHMOCTH /ISl YCNEIHOCTH MpodeccHOHANBHOI AeATeTbHOCTH
(¢akTopa NpUHATHSA NpodeccHOHAILHON POJIH U HEMPOTHBOPEYHBOCTH POJIEBBIX MO-
3nuuii tuaHocTH «$», «51 naeaabHoe», «S1 nponaBeny. Onucanbl BbIsIBJEeHHbIE pa3-
JIMYHs MeHEeKEPOB B IPYNNax ¢ BbICOKHM, CPeJHMM H HH3KHM YPOBHEM YCHeEIIHO-
cTH npodeccHoHANbLHOI JesiTeibHOCTH. O00CHOBAH BBIBOJ 0 HAJWYHH BBICOKOIO
YPOBHSI NPHHATHA cBOeli MpodeccHOHANBHON POJIH Y MeHeIKepoB ¢ 0oJiee BHICOKOI
YCNEeIHOCThIO AesiTeJbHOCTH. [TokazaHbl H onHcaHBI posieBble 0COOEHHOCTH CpeaHe-
yCHemHbIX MeHeI)KepoB, YKa3bIBalOIIHe HA HAJUYHE Y HUX TPYAHOCTeli B poJieBOM
B3aHMOJCHCTBHH HX C MOKYMNaTeJeM, a TaK:Ke MCTOYHHKH BO3MOJKHBIX POJIEBBIX
koHGpauKTOB THNA <« — Postb». OnHcaHbl TPYAHOCTH B HCTIOJTHEHHH POJIH MPOAABIA
HH3KOYCNEIIHbIMH MEHEKePAMH, Y KOTOPBIX BbISIBJIAETCH HEJOCTATOYHOE CTPeM-

JIeHHe pPeajin30BaTh cebsi B 3Toii mpodeccun.
Knrouegvie cnosa: ponegvie ocobeHHOCIU, NpUHAMUE NPOPECCUOHATLHOLL PONU, Me-
Heodicep O NPOOAdNCAM, YCREUHOCHb NPOGecCUOHATbHOT OesIMEeNbHOCIU, TUYHOCIHbILIL

ougpepenyuan.

B ycnoBusix BBICOKOW KOHKYPEHLMH Ha
pbIHKE cOBITA MPOIYKIUHU MHOTHE KOMIIAHUH Op-
TaHU3YIOT CrielaibHOe O0YYeHHE COTpPYIHUKOB
oTnena npojax (MEHeKEpOB MO MOpoaakaM
(MIIIT)), HampaBiieHHOE Ha TIOBBIIICHUE YCIelll-
HOCTH UX NMPO(dECCHOHANBHOM NeITeIbHOCTH, KaK
NpaBUjO, B BUAE TPEHUHIOB MpoAax. Takas
(opMa TIOATOTOBKM TPAJUIIMOHHO SIBJISETCS OJI-
HOI 13 HauboJsiee BOCTpeOOBaHHKIX B cdepe 00y-
YeHWs mMepcoHana. TpeHWHI'W Npojaa)k pelaroT
3a/la4yd pa3BUTHUS HABBIKOB MpOAaXK (yCTaHOBIe-
HUE KOHTAKTa, BBIABJIEHWEe MOTpeOHOCTEH, Mpo-
BEJIEHWE TIPE3CHTAIH, TPEeoIoJieHrne BO3pake-
HUH, 3aKJIIOUYeHUEe CICNIKU U Ap.). Bemayinee BHU-
MaHHWe B TaKUX TPEHUHTraX (POKycHpyeTcs BOKPYT
npoGyiembl (opmupoBanus U pazputus y MIIIT
OMUCaHHBIX YMEHUW W HaBblKkOB. B HacTosiuei
cTaThe NpejjlaraeTcs CMECTUTh BHUMAaHUE crie-
LMAJIUCTOB MO OOYYEHUIO C MO3ULMI HeoOXoIu-
MOCTH OCBOEHHS YMEHWIl W HaBBIKOB Ha MO3M-
LU0 HEOOXOUMOCTH TICUXOJIOTUYECKOTO MpuU-
HAMUSA NPOPeCcCUOHANbHOU PO CTISTUAITUCTOB B
chepe mponak, KOTOpbIe, MO HAlllEeMy MHEHHIO,
UTPalOT He MEeHee BAKHYIO POJIb B CTAHOBJIEHUH
nx npodeccroHaIbHON AedaTedbHOCTH. C TOYKH
3peHus posieBoro noaxoja sodoit MIIII B mpo-
1iecce CBOEH MesTeNbHOCTH, B3aUMOIEHMCTBYS C
MoKynaTesieM, UCIOJIHSAET poJib nponasua. Hepa-
HUe ponu 3aKII0YaeTcsl B TOM, 4TOOBI YeJIOBEK

WCTIOJIHSUT HajlaraeMble POJIbI0 O0SI3aHHOCTU U
OCYLIECTBJISIT CBOU IpaBa MO OTHOLIEHUIO K JIpY-
M. Beiensiorces KoHBeHIMabHas (CTaHIapTH-
30BaHHas M 0e3M4Has) U MENIIMYHOCTHAs (CBS-
3aHHas C WHAWBUAYATbHBIMH OCOOEHHOCTAMH
ucroniutens) poau [S]. Ilpu aToM MeKITHIHO-
CTHasi pojib OMpeaeseT CTUIb UCIIOMHEHHs KOH-
BEHLMAIBbHOM, HO 00€ 3TW POJM HEOTAETUMBI
JIpyr oT apyra. Bo3HHKHOBeHue npoTHBOpeunit
MEXIY Ppa3MYHbIMU POJIEBBIMUA  MO3ULUSAMHU
JIMYHOCTH, €€ BO3MOYKHOCTAMH M COOTBETCT-
BYIOUIMM pOJIEBBIM MOBEJEHUEM MOXKET MpHBEC-
TH K TOSBJICHHUIO COOTBETCTBYIOIIMX POJIEBBIX
KOH(IMKTOB. B oTedecTBeHHOW MNCUXOIOTHYe-
CKOHl nuTepaType TPaAMLMOHHO pa3IHyaroTCs
JIBA OCHOBHBIX BHJIa POJIEBBIX KOH(IUKTOB,
BO3HMKAIOMIMX Ha BHYTPWJIMYHOCTHOM YpPOBHE
[3]. D10, BO-mIepBBIX, KOHPIUKT «S — Ponb» —
MPOTUBOpPEUHs, BOZHUKAIOLME MeXAY TpeOoBa-
HUSIMU POJIM U BO3MOKHOCTSIMH JIMYHOCTH. BTo-
poli BapMaHT poJieBbIX KOH(IUKTOB — 3TO MEX-
poJieBble KOHQUIMKTBI, KOI/la pa3Hble pOJIeBble
MO3WLMU JINYHOCTH (M, COOTBETCTBEHHO, Tpe-
OyeMoe UMH poJieBOe MOBE/ICHNE) OKA3bIBAOTCS
HECOBMECTUMBIMH, 4YTO MpeBpaliaercd s ve-
JIOBEKA B CEPhE3HYI0 TCHXOJIOTMYECKYIO Mpo-
Osemy.

Heasio npoBeaeHHOrO HccieAoBaHUs ObIIO
u3ydeHue poneBbix ocobenHocteit y MIIII ¢ pas-
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JIMYHOW YCHEUIHOCThIO JesTebHOCTH B cdepe
MpoAaK.

BriGopka. B uccienoBaHuM NpUHSIIO y4da-
crue 127 denoBek, 3aHUMAOMMWX INTATHBIE
nomkHoct MIIIT B 14 opranmzauusx. Ilo pe-
3yJbTaTaM HKCIIEPTHOW OLEHKU YpPOBHS YCIIell-
Hocti MIIIT 6buM chopMHUPOBAHBI TPU TPYIIIBI
MEHeJDKEepOB: «BbICOKOYcIenHble» (1-s1 rpyrmma,
YUCIIEHHOCTBIO 717 =37 4YelloBeK), «cpelHeyc-
nenrHeie» (2-s rpymnmna, n; = 53 yenoBeka), «HU3-
KoycnenmHeie» (3-1 rpymma, 7;=37 dYelloBeK).
Kputepusmu onpenesieHusi ypoBHSI YCHEITHOCTH
SIBIISUTMCH: BBITIOJTHEHHE MEHeDKepOM ILIaHa I10
00beMy MPOJakK; YMCICHHOCTh KOHTAaKTOB B €ro
KIMEHTCKON 0a3e; 4YKMCICHHOCTb MOCTOSHHBIX
KITUEHTOB, C KOTOPBIMH MEHEDKepOM BeJeTcs
akTWBHas paboTa; YHMCICHHOCTh BHOBB IpHBIIE-
YeHHbIX KJIMEHTOB; YHMCJIEHHOCTb KIIMEHTOB,
MPEBSIBJISBINUX KAIOOBI M 3aMeuaHus B ajipec
MeHeKepa; KOJIMYECTBO IMOJIOKUTENIBHBIX OT3bI-
BOB KIJIMEHTOB; KOPPEKTHOCTh M aKKypaTHOCThH B
paboTe ¢ TOKyMEHTaMH; CBOEBPEMEHHOe Tpeaoc-
TaBJICHHE OTYETHOCTH; CBOEBPEMEHHOCTb OTLIaThI
CYETOB KJIINEHTaMH.

MeTtoa u opraHusanusi uccjenoBanus. B
WCCIIeZIOBAHUN HCIIOJIb30BAJIach METOJIMKA JIMY-
HoctHOro auddepennuana Y. Ocryna, amantu-
poBanHass B Cankr-llerepOyprckoM mNCHXOHEB-
posiornueckoM HHcTUTyTe uM. B.M. bextepeBa
[4]. Meronuka OOOCHOBAHHO CUHTAETCA KOM-
MaKTHBIM ¥ BAJIMJIHBIM WHCTPYMEHTOM HM3YyUYCHUs
CBOMCTB JINYHOCTH, €€ CaMOCO3HAHMs, a TaKxKe
MEXJTMYHOCTHBIX OTHOIICHWH. BiIaHK MeToauKu
COJIEP)KUT IBALATH OJHY Mapy MOJIAPHBIX YepT
JIMYHOCTH, Kaykaas U3 KOTOPBIX MPHU UHTEpIrpeTa-
MM COOTHOCUTCS C ONpedelieHHbIM 0a30BbIM
(haKTOpOM: «OLIEHKW», «CHJIbDY, «AKTHUBHOCTH.
MaxkcumalibHO 1 MUHUMAJIbHO BO3MOJKHBIE 3Ha-
YEHUsI OLIEHOK JJIsl KOKAOW OUMONSPHOM IIKAIBI
Y YCPeJHEHHBIX 3HAYEeHUH BbIIICTIEPEUNCIICHHBIX
(hakTOpOB COCTABIAIOT OT —3 110 +3 GaIoB COOT-
BETCTBEHHO. bJIaHK MEeTOIWKH MEeHeKephl 3a-
TMOJTHSUTA C YYETOM CaMOOIIEHKH CJISAYIOIUX PO-
JieBbIX no3uumii «f mpopaBewy, «A», « upge-
ajbHbI» U «Moi nokynaTenb.

PesyabTaTrel ucciaenoBanusi. s anamuza
B3aMMOCBSI3el U Pa3JINUMiA TaHHBIX, [TOJTyYeHHBIX
METOJIOM CeMaHTH4eckoro auddepeHimana, mc-
MOJBb30BAIMCh  KOPPESILUOHHBIA ~ aHaIW3  T10
IMupcony, oaHOGDAKTOPHBIN AWCIIEPCHOHHBIN
aHanu3 ¥ t-kputepuii CTBIOICHTA.

Koppensuvonnslii ananu3 no [Tupcony mo-
3BOJIMJT M3YYHUTh B3aUMOCBS3b YPOBHS YCIEITHO-
CTH MEHE/PKEPOB C WX OLCHKaAMH OTpeAesieMbIX
poJieBbIX no3uimi « npomaseny, «S», «5 une-

anpHbI 1 «Moi nokynaTens». bbulM NoxyYeHsl
cleyrolIye TaHHbIe:

1. C npodeccroHaIbHOM YCHEITHOCTHIO Me-
HE/DKEPOB  TIOJIOKHUTENIBHO CBSI3aHBI  3HAYEHUs
OLICHOK pONu «A npoodaseyy» MO MIKAJIaM «OIICH-
ka» " «cuia»y (p<0,05), «aKTUBHOCTb»
(p <0,01); 3HaYEHUS OLIEHOK IS OTIPEEIIIEMOTO
MOHATHA «SI» MO IIKajmaM «OLEHKa» M «aKTHB-
HocTh» (p <0,05). Takum obpazom, Gonee yc-
MelIHble MEHEePKepbl MPU B3aUMOJCHCTBUU C
MOKYyIaTeJIIMU OILILYIIAlT cebs Oosee H0Opoco-
BECTHBIMH, JPYKETIOOHBIMH, YECTHBIMH, Oollee
YBEPEHHBIMH, PEUIUTEIbHBIMU, CUJIbHBIMU U 00-
Jiee OTKPBITBIMHU, SHEPTUUHBIMHU, OOLIUTEIbHBIMU
u nestenbHbIMM. TIpu olieHke cBoero «S» Gosee
yCHelllHble MEHEeKEephl OIMCHIBAIOT cels Kak
Oonee 00asATENLHBIX, OT3BIBUMBBIX, JAPYIKEIHO0-
HBIX U 00JIee aKTUBHBIX, JHEPTUUYHBIX U JACITE/ b
HBIX JTIOOEH.

2. C ycnewHocteto MIIIT nonoxurenbHO
CBsI3aHbI (Ha YpOBHE TEHIEHITUN CTATUCTHIECKOM
3HaUUMOCTH p < (0,1) 3HaUeHHUs OLICHOK pPOJICBOM
no3uuu «A udeanvroey Mo PaKTOPY «OLCHKAY.
bonee ycmemHsie MeHeKephl B CBOUX TMpe-
cTaBlieHHsX 00 wujeaje ONMUCHIBAIOT cels elle
Oonee nOOpHIMH, TOOPOCOBECTHHIMH, OT3HIBYH-
BBIMH.

3. TlonoxwurensHo cBsizanbl (p <0,05) c
OOMNBIIUM YPOBHEM YCTEUTHOCTH PA3HOCHIU 3HA-
YyeHull TIO IIKaJaM «CHJIa» U «aKTUBHOCTH)» B ca-
MoOolleHKe poJied «A npooasey» u «Moii noky-
namenvy. Yem Bbllle npodeccuoHalbHas yc-
netmHocTh MIII, Tem Gosnee oHM mpeBOCXOIAT
CBOMX IOKYyTIaTeJiel Mo YPOBHIO OOIIMTEIbHOCTH,
NIeATeTLHOCTH, TEM YBEpEHHEE OHM YTMPAaBIISIOT
cuTyanuelt pojaxky, B3aUMOJIEHCTBYIOT ¢ TIOKY-
raTeJieM.

4. BeisirnieHa npsiMast B3auMocBs3b (p < 0,05)
MEXIy TMOKa3aTelsMU YPOBHS YCIEIIHOCTH U
paznocmvio oyernok «AH npooaseyy u « uoeanwv-
Hoe» TIO TIKaJle «aKTUBHOCTH». Kak criemcreue,
MEHee YCIeIIHbIe MPOJABILbI JAIOT MOHATHIO « S
njeanbHOe» 3HAYUTENFHO 0oJiee BBICOKYIO OIIeH-
Ky MO WIKajle «aKTHUBHOCTH», YeM MOHSTHIO «S1
npoAaseiy. MoKHO MPEAINONoXKUTh, YTO B UJIea-
Jie OHU CTpeMsATCs ObITh 3HAYUTENBHO Oonee ak-
TUBHBIMH, OOUIUTEIbHBIMU U JIeSTeIbHBIMU, YeM
OHHU 3TO celyac peaiu3yroT BO B3aUMOJIEUCTBUHN
¢ MmoKymnareasiMu. MOXKHO TIPErioioKUTh, 9TO B
TaKMX CIlydasX CYyIIECTBYET BO3MOXHOCTh pa3-
BUTHS Y HHUX BHYTPHUJIMUYHOCTHOTO KOH(IMKTA
THna «4 — Posib», MOCKONIBKY MEHEIKEPbl XOTST
OBITH aKTUBHEE, HO B HACTOSAIIEE BpeMsl HE MOTYT
MPOSBIISATh AKTUBHOCTh B peajlbHOM Mpodeccro-
HaJbHOM B3aMMOJIEHUCTBUU.
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Poneeblie oco6eHHOCcmMu MeHedXepoe o npodaxam

€ pa3HbIM ypoeHeM rpogeccuoHanbHol ycnewHocmu

5. BoisiBnieHa npsimasi B3auMocBsizb (p < 0,05)
npodecCHOHATLHON YCTIEITHOCTH C PAZHOCHIbIO
Medicoy 3HaueHuAMY OLEHOK POJIEBBIX MO3WLMH
«/1 npooasey» u «Moii nokynamenvy MO ILIKaje
«aKTWBHOCTB» W JINLIb TEHIACHINS K CBI3M MEX-
Iy olLleHKaMu 3Tux posiedd (p <0,1) — mo mkane
«cuna». bomee ycrnemHble MpoAaBUbl AAOT MO
LIKajie «aKTUBHOCTBY» 3HAYMTENbHO Oojiee BbICO-
Ky OLIEHKY pOJIeBOM mo3uumu «S mpopaseny,
yeM no3uumu «Moi mokynaresnb», a Mo IiKaie
«CHJa» — JUIIb HECKOJIbKO MOBBILIEHHYIO. Mo-
HO TIPEINOJI0KHUTh, YTO OoJiee ycIellHble Mpo-
JIaBIIbI TP B3aUMOJICHCTBHUHM € TIOKymMaTesieM (o-
Jlee SHEpPrUYHbl, aKTHBHbBI, WHULMATHUBHBI, YeM
MeHee yCIellIHble MeHekephl. boree ycremniHble
MeHeJDKephl TaKkKe HECKOJIbKO aKTHMBHEe, JWHa-
MUYHee, SJHepruuHee, uem Heycrneuidsie MIIIL

Ha puc. 1 npeacraBiaeHsl KoppessiIUOHHBIE
Tiesiibl B3aMMOCBSI3aHHOCTH POJIEBBIX OCOOEH-
HOCTeH W pe3yNibTaThl 0AHO(AKTOPHOTO AWCHep-
CHUOHHOTO aHaJIN3a.

OnHo(hakTOpHBIM JAMCTIEPCUOHHBIA  aHaIHM3
MO3BOJIMJT BBISIBUTH Pa3Muvsl MEXKIY OLEHKaMH
onpenensembix poned «A mpomasewy, «A», «
uaeanbHbI» U «Mo# nokynaTenby y MeHeKe-
POB C pa3HbIM YpPOBHEM MpOohecCHOHAIbHOM Y-
MEIIHOCTH.

Ha swvicoxom yposne cmamucmuuecxoii 3ua-
yumocmu (p < 0,01) rpymIel BEICOKO-, CpeHe- U

Cuna —
«41 nponasewy

Ornenka —
«1 nponasewy

Ouenka —
«S5] npeanbHOE)

Ornenka —

«Moii nokynarenb

YcnemHocTh MeHEIKEPOB
N0 NpoJakam

HU3KOYCIEUTHBIX MEHEPKEPOB PA3INIArOTCS:

—B oyenxe ceoeii akmugnocmu @ poau npo-
Oasya. bonee ycneuiHple MeHeHKepbl Oosiee ak-
TUBHBI U WHUIUATUBHBI BO B3aUMOJCWCTBUU C
MOKYTIaTeJIeM.

—B oyenxe ceoux noxynamenei. I'paduye-
CKOE [MpeJ/ICTaB/lIeHHe MONYYEHHbIX pPe3yJbTaToB
(puc. 2) cBUIETENbCTBYET, 4TO OoJiee HHU3KHE
OLIEHKH TMOKYTaTeslsM JaloT CpeJHeYCIIelIHbIe
MeHeJDKEpPhl, a BBICOKO- M HHU3KOYCIeIlIHbIe Me-
He/Kepbl BOCIIPUHUMAIOT TIOKyTaTesieil nmpumep-
HO oauHakoBo. To ecte cpenHeycneuiHsie MIIIT
BOCIIPUHUMAIOT TIOKyMaTelieli kak MeHee J00-
PBIX, 00aATENbHBIX, IPYIKEITOOHBIX.

—B pasnocmu medcoy 3muaveHusmu onpeoe-
agemuix poneil «A npooasey» u «Moil noxyna-
menvy no paxmopy «oyenxay. I'paduk paznuunit
(puc. 3) mokasbIBaeT, UTO Pa3HOCTU OLIEHOK 3THX
posieil y BBICOKO- M HHU3KOYCHEIIHBIX MEHeIKe-
POB MIPUMEPHO OJIMHAKOBBIC, HO HIDKE Pa3HOCTH
STHUX OLEHOK Y CpellHEeYCIEIHbBIX MEeHEeIKePOB.
Kak crnencteue, cpemHeycreliHble MeHeIKepbl
OLIEHKY ce0e Kak MpoJAaBily JAat0T HaAMHOIro 0oJiee
BBICOKYIO, YeM OIICHMBAIOT CBOETO MOKyTaTels.
B03MOKHO, 3TO 3alMTHAs peakuus Ui oObsic-
HEHUsI CBOEH OTHOCUTENIbHOM HEYCNEUTHOCTH.

—B pasnocmu medxcoy 3HaueHuAMU OYEHOK
onpedensiemuix poneti « npooaseyy u «Moii no-
Kynamenivy no gaxmopy «oyeuxa». B pesynbra-

<001

AXTUBHOCTb —
«41 nponasewy»

p<0,05

Onenka — «SI»

p<0,1

AKTHBHOCTB — «S»

Puc. 1. BzaumocBsA3b ycnewHocTu npodeccuoHansHon geatensHoctu MMM
C poneBbIMM OCOBEHHOCTAMU (NMUYHOCTHBLIN AuddepeHumnan):

BbICOKUW YPOBEHb 3Ha4YMMocTu npm p < 0,01;

ypoBeHb 3Ha4YMMocTu npu p < 0,05;

3HAYMMOCTb Ha YPOBHE CTaTUCTUYECKOWN TeHAeHUMM npu p<0,1;

3HauuMmble pasnuuus (p < 0,01 unu p < 0,05) mexay Tpems rpynnamMu MeHemke-
POB C pa3HOW yCNELWHOCTbIO N0 AaHHLIM OAHO(aKTOPHOro ANCNEPCUOHHOTO

aHanusa
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Puc. 2. CpegHue 3Ha4yeHus oueHok ponu «Mou nokyna-
Tenb» MO (PaKTOPYy «OLEeHKa» Yy MeHemXepoB Mo npopa-
»aMm ¢ pa3Hou nNpodeccMoHanbLHON yCNewWwHOCTLI

Tax KOPPEJALMOHHOTO aHajn3a BBIIE YXKE OIH-
CaHbI 3T OCOOCHHOCTH.

Ha ypoBHe cmamucmuyeckoii snavumocmu
p < 0,05 pesyapTarbl B rpyrnrax MEHEIKEpPOB C
pa3HOM yCHEUTHOCThIO PAa3INYalOTCS:

—B oyenxe ceoeco A: uem ycneliHee Me-
HeJDKep, TEM BBIIIE €T0 CaMOOIIEHKA.

—B pasnocmu medxcoy 3HayeHuAMU OYEHOK
poneil «A npooaseyy u «AH uoeanvroer no gax-
mopy «axkmugHocmuy. llpakThdeckn Bce MeHe-
JKephl TIpU OlieHKe uaeaibHOro obpasa S xotar
OBITh ele Ooliee aKTHBHEE, YeM OHHU ecTh Ha ca-
MoM gesie. J[is HU3KOYCIEHIHBIX MEHEeKepOB
Pa3HOCTh MEXKIY HIealibHbIM U peajibHbIM 00-
pazamu Sl 3HauMTENBHO OOJIBINE, YeM Y BBICOKO-
YCIEIHBIX MEHE[KEPOB.

Tenoenyus x pazauvusam (p < 0,1) BeIIBIICHA
MEXKIy 3HAYCHHUSIMH OIIEHOK CBOCH aKTHBHOCTH
MeHeKepaMy ¢ pa3HbIM YPOBHEM YCIEITHOCTH.
3neck BbicokoycnentHeie MIIIT oTnuuatores ot
CpelHe- U HU3KOYCMEIIHbIX MEHEIKEPOB: BBICO-
KOYCIICIIIHbIE MEHEKephl, BO3MOXHO, BOOOIIE
Oosee aKkTWUBHBbIC, NTWHAMUYHBIE W JHEPTrUYHBIC
JIIOJTH, YTO TIPEJICTABIIACTCS OYeHh HEOOXOTUMBIM
JUTSl OCTHYKEHHUS YCIIELIHOCTH B UX MPodeccum.

[Ipn nomapHOM CpaBHEHUM pe3yJIBTATOB B
rpyIax MEHEIKePOB C Pa3HOH yCHENIHOCTHIO
JIOCTOBEPHOCTh pa3iM4uil omnpenessiack Ha Oc-
HOBaHWHU 3Ha4YeHUs kodduimenra t-CThrOIeHTA.

Pesynbrarel B rpymmax BBICOKO- M CpedHe-
YCIENIHBIX MEHEHKEPOB JOCTOBEPHO pasyinya-
1OTCS:

—B onpeoenenuu axmuenocmu ceoeco A
(mpu p <0,05): BBICOKOYCTEIIHbIE MeEHEIKEPHI

1.6

14 -

1.0 T

08 -

06 T

3HauyeHna No LWKane « oL eHKa »

1

0,0 t t +
Bobicokuit  CpeaHuit Huakui

YpoeeHb ycnewHocty MM

Puc. 3. CpepgHue 3Ha4yeHMs AN pa3sHOCTU 3HAYEHUWN
OLIeHOK onpegensieMbix porien «5 npoaaBeu» n «Mon
nokynaresnb» no ¢akTopy «oueHKa» y MeHe[XepoB Nno
npopgaxam C pasHoOW npocecCUoHanNbLHOM YCMeLlHOo-
CTblO

olleHMBalOT ce0s Kak OoJjiee aKTUBHBIX M SHEp-
T'MYHBIX.

—B oyenxe noxynamens (p <0,01): BbICOKO-
yeneuwnblie MITI onenuBator ero Oosee mo3u-
THUBHO.

—Pasnocmvio 3nauenuil no axmopy «oyex-
Ka» poiaeevix nozuyuii «A npooasey» u «Moii
noxynamensy. Pa3HOCTD MEXAy CaMOOLIEHKON U
OLIEHKOM TMOKymatens 3HauYuMo Oomblle y cpel-
HEYCIeIIHbIX TMPOAaBIOB. MOXKHO Tpeanosio-
JKUTh, YTO OHHM CKJIOHHBI BOCIIPUHMMATH MOKYTIa-
Tess Kak 3HA4YuTeNbHO OoJiee «XyIIero» yuact-
HUKAa CUTyalWHW MPOJAaKH, YeM OHM (UTO MpOTH-
BOPEYHUT OCHOBOTMOJIATAIOIINM MCHUXOJIOTUIECKIM
MoJNoXeHusM poin). PoneBoe B3anMoneiicTBre B
nape «mnpojaBel — MOKynareab» MpearnoiaraeT
OOJBIIYIO JIOSUTLHOCTh M TOJIEPAHTHOCTh CO CTO-
POHBI TIpeKIe Bcero npozaaBla. Takum oOpazom,
pe3ynbTaThl MCCIENOBaHUS MO3BOJIAIOT MpPEArNo-
JlaraTtb BO3MOXKHOE HenpuHAnue ponu MPOAaBIIa,
MPUYUHBI KOTOPOTO MOTYT OBITh Pa3TMYHBIMH.

—B oyenke axmueHocmu cebs 6 poau npo-
Odasya (Ha YpPOBHE TEHIACHLUMM K pPazIUUuUsIM
p <0,1). BricokoycnietHsle MeHemKepbl Oonee
akTuBHBL. OJIHAKO, HECMOTpPS Ha TaKylO aKTHB-
HOCTb, MHOTHEe X HUX (56 % BBIOOpKH MIIII)
OIICHMBAIOT CBOIO aKTUBHOCTH B POJIM MPOJIaBLIA
BBILLIE, YeM aKTMBHOCTb cBoero S (cpemu cpen-
HEYCHeLIHbIX MeHeIKepoB Takux — 45 %, a cpe-
JI1 HU3KOYCIMELIHbIX — TOJIbKO 26 %). Bo3MoxkHO,
9TO MOXET OBITh CBSI3aHO C OoJiee BBICOKOH MO-
TuBalueil BbicokoycnemHblx MIIIT:  peanuzys
TaKyl0 aKTUBHOCTb, OHM MPHUOIMKAIOTCS K Ke-
JTaeMOMY YPOBHIO aKTMBHOCTH (Cy[s IO pe3yJib-
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TaTaM caMooLeHKH «S uneanbHOe» Mo ¢akTopy
«aKTHUBHOCTBY).

—B oyenxe axmuenocmu noxynamens (Ha
YpOBHE TeHAECHUMH K pazauuusm p < 0,1): Bbico-
KOYCIIEIIHbIe MeHeKepbl BOCIIPUHUMAIOT CBO-
€ro ToKymarelisi Kak 0oJjiee aKTUBHOTO, a CpeJiHe-
yCrMelLIHble MeHeKePbl CKIIOHHBI BUIETh €T0 Me-
Hee akTuBHbIM. llogoOHas crparerusi B3auMo-
JecTBUS OJIM3KA CTHITIO TaK Ha3bIBAGMBIX <OKe-
CTKMX» TPOJaX, KOra MpoJaBel] MpaKkTHYECKH
HaBs3bIBaeT MOKyMnaTesto caenky. Takoe Bocnpu-
ATHE TIOKyTaTessl MOXKET CO3J1aBaTh CIIOKHOCTH B
peanu3alui TMapTHEPCKUX OTHOLIEHUH C HUM,
MOCKOJIbKY TMapTHEPCTBO [MOApa3yMeBaeT Mpe-
JIOCTaBJIEeHHE BO3MOXHOCTEH pearn3aliy HHTe-
pecoB ApPYyroil CTOpPOHBI, TO €CTh MPU3HAHUE ee
KaK PaBHOTMPABHOTO co0eceqHHKA.

Pesynbrathl B rpynnax BbICOKO- U HU3KOYC-
NEIIHBIX MEHEKePOB pa3InyaroTCs:

— B oyenxax ceoeil akmusHocmu 6 poiu npo-
oasya (p <0,01): BBICOKOYCIICIIIHbIE MEHEIKePbI
3HAYUTENIbHO aKTHBHEE HU3KOY CTIEIIHbIX.

—B oyenxe ceoezo «» (p<0,01): oTmeuaet-
cs1 Goriee BBICOKAsh CaMOOLIEHKA Y BBICOKOYCHELL-
HBIX MEHEKEPOB.

—B oyenxe ceoeti axmugnocmu (p<0,05):
BeicokoycrnienHpie MIIIT B menom Gonee nwHa-
MUYHbIE U SHEPrUYHbIC JIOAW, YeM HU3KOYCIeLl-
HbIE MEHEIKEePHI.

—Paznocmoio 3navenuil «A npooaseyy u «A
uodeanvHoe»  NO  Pakmopy — «aKMUGHOCHIbY
(»<0,01). VYV HHM3KOYCHEIIHBIX MEeHeIKEepOB
OIICHKA JKeJIaeMOH aKTUBHOCTH («S uaeaibHOEY)
HAMHOTO TIPEBBILIAET 3HAYEHHs OLIEHKHM WX aK-
TUBHOCTH B posd nponasua. M B mpogaxax oHu
HECKOJIKO TMAacCHBHee, YeM OOIIMH YpOBEHb HX
AKTUBHOCTH B JKW3HW. BO3MOXHO, MaeasbHbIE
LeJTH, KOTOpble OHU 15 ce0sl OMpeaenstoT, npe-
CTaBJIAIOTCS UM HEIOCTH)KMMBIMH B CHITy WX WH-
IUBUAyalbHBIX OcoOeHHOcTel. Kak cieactBue,
9TO MOXKET MOBJIEYb Pa3BUTHE BHYTPUIMUHOCT-
HOro pojeBoro koHpnwkra tuna « — Ponby
(«xouy, HO He Mory»). Kpome Toro, BO3AMOXXHBIM
00BbsICHEHHEM SBIISIETCS HEBBICOKAass MOTHBALIUS K
peanuzalyMy aKTUBHOCTH B 3TOM mpodeccHo-
HaJIbHOW pOJIM, MOCKOJBKY Y MHOTHX HHM3KOYC-
MEIIHBIX MEHEKEPOB OTMEYaeTCsl HU3KUK ypo-
BeHb Npo(heCCHOHATLHOM HANPaBIeHHOCTH [1].

—Paznocmoio 3Hauenuil oyenox poneul «A
npooasey» u «Moii nokynamenvy no gaxmopy
«axkmusnocmey (p <0,01): y BBICOKOYCMEUIHBIX
MIIIT camooueHKa YPOBHSI aKTUBHOCTH MPH MPO-
JlaskaX HaMHOTo OoJiblie, YeM Y WX HU3KOYCIIell-
HBIX KOJIJIer, TPEeBbIIAET 3HAYEHUs! OLIEHKH aK-
TUBHOCTH Mokymnatess. Kak cnencrsue, BbICOKO-

yCHelHble MEeHemKepsl Oojiee WHULMATHBHBI,
JesTeNbHBI, Yaile OepyT Ha ce0sl posib «Befdyllie-
ro» NpH B3aMMOJICHCTBUM C MOKyMaTesIeM.

—Buisignena menoenyusi Kk omauyuro (Ha
yposHe p<0,1) 6 3HaUeHUAX OYeHOK NO pakmopy
«oyenka» ponesou nosuyuu «A uoeanvrHoey: BbI-
cokoycnemnbie MIIII craBar nepen coGoii Gonee
BBICOKHME LIeJIM, MPEeabIBIsIOT K cebe Gojee Bbl-
COKHe TpeOOBaHMs.

—Tenoenyus k omauuuro (p<0,1) 6 pazmno-
cmu 3uavenuil oyenxu ponei « Ay u «f npooa-
eey» no gaxmopy «cuna». Y HHA3KO- U BBICOKO-
YCHEIIHbIX MEHEKEPOB 3HAueHHWs OLIEHOK IOo
aToMmy aktopy poneit «A» u «4 nponasewy cra-
TUCTHYECKH He paznuyaiorcd. OqHaKo 3HaUYeHUs
OLIEHOK «S» 1o 3ToMy (aKTopy Y HHU3KOYCHell-
Hbix MIIIIT 3HauMMO HMKe, a pa3HULA OLEHOK
POJEBBIX MO3ULMK 3HAYUTENILHO OOJIbILE, YeM Y
BbICOKOYcCMemHbIX. [loaToMy B >KM3HHM HHU3KOYC-
NelrHble MEHEIKEePhl OLIYLIAIOT ce0sl TAKUMH Ke
CWIBbHBIMM W YBEPEHHbIMH, KaK BBICOKOYCIELL-
Hble MIIII, HO UM HepgocTaeT TBEPAOCTH U PeLIU-
TEJILHOCTH B MPOAaXax. ITO MOXKET ObITh CBsi3a-
HO KaK C TJIOXUM BJaJleHUeM TEXHOJIOTHEH Mpo-
JaX, Tak W, HarpuMep, ¢ HEeIO0CTaTOUYHOW KOM-
MYHHUKAaTHBHOH KOMTIETEHTHOCTBIO [2].

I'pynmel cpenHe- M HU3KOYCHEIIHBIX Me-
HEIDKEPOB PazINyaroTCs:

—3uavenuamu oyenox poneil «A npooasey»
u «Moit noxynameivy no gaxmopy «oyewka»
(p» <0,01): y cpenHeycIelIHbIX MEHEKEepOB 3Ta
pPa3HOCTh HAMHOTO 0OJIbIlle, OHU OLICHUBAIOT Ce-
0s1 HaMHOTO OoJjiee BbIllle, YeM MOKymnaTess (OHHU
Jyylue mMokynarens, noOpee, YecTHee W T. 1.).
Takas mo3uuus B OOLIEHUH BPsi JH [MO3BOJUT
UM pealii30BaTh MPUHLMIBI MAPTHEPCTBA U KITH-
€HTLIEHTPUPOBAHHOCTH.

—Ilo 3uavenusam oyenok poneii «A npooa-
eey» u «Moii noxynamenvy no ¢axmopy «ak-
mugrnocmoy (p <0,01): cpemHeycHelHble Me-
HeKepbl OLIEHMBAIOT CBOErO TMOKyMarens Ha-
MHOTO 00Jiee aKTHUBHBIM, YeM 3TO JeJIaloT HU3KO-
yCTeLIHbIe.

—B oyenxe cgoeco noxynamens (p <0,05):
HuskoycnewHsle MIIII BocnpuHHUMAaKOT CBOEro
nokyrmnatesnsi Oojiee MO3UTHBHO, YeM CpeqHeycC-
NeLHbIe.

—B suauenusx oyenox poneit «» u «A npo-
oaseyy no gaxmopy «cunay» (p <0,05). HU3KOyC-
NelHble MPOJAaBLbl B >KU3HW HaMHOro OoJjee
SHEPTUYHbl W aKTHUBHBI, YeM B MPOQecCHOHalb-
HOH N1eATeIbHOCTH.

— B 3Hauenusax oyenox poneii «A npooasey» u
«A uoeanvnoey no gaxmopy «axmugHocmey (Ha
ypoBHe TeHaeHUuH, p <0,1): HU3KOYCMeLIHbIe Me-
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HEJDKEePbl XOTAT ObITh OoJiee JUHAMUYHBIMU M
AaKTUBHBIMHM, HO MM 3TO HE yJaeTcs WM OHW He
XOTAT peann3oBaTh TaKyl0 aKTMBHOCTh B Ipodec-
CHOHAJILHOM JIeATENBHOCTH TPH TTPOJaKaX.

—B 3nauenusx oyenox obpazos «A» u «A
npooasey» no Qakmopy «aKmuHOCHIbY: HAZKO-
YCIIEIIHbIE MEHEKEPhl B KU3HU O0Jiee IesTeNb-
HbIE, YeM B Mpodeccuu.

BricokoycneluHbie
MIIIT

1) mKaja «<aKTHBHOCTB:

® 3HaueHUs! «S» BhILLIE y BbICO-
KOYCTICLITHBIX MEHEIXKepOB
(p <0,05);

® 3HaueHus «Sl nmponaBeLy) BhllLE
Y BBICOKOYCIEIITHBIX MEHeKe-
pos (p <0,1);

® 3HaueHus «Moil moKynaresnb
BBILIIE Y BBICOKOYCITELIHBIX Me-
Hemkepos (p < 0,1);

2) mIKaJa «OHeHKa»:

® 3HayeHus «Moil moKynaresb
BBIIIIE Y BBICOKOYCIELIHBIX
MeHemkepoR (p < 0,01);

® Pa3HOCTb 3HaYEHU «S mpo-
naseiy 1 «Moil mokymnaTesnb
MEHbLIIE Y BEICOKOYCIELIHbIX
meHemxepoB (p < 0,05).

CpenHeycrielHbie
MIIIT

Bce omucaHHble BbIIE pa3nuyuusl MEXIY
rpyrnamMy MEHeKepPOB C pa3IMYHbIM YPOBHEM
Mpo¢ecCHOHANBHON YCHEIIHOCTH MpPeaCTaBIICHbI

Ha puc. 4.
Takum o6pa3om, u3ydeHue posaeBol cocTas-
aswomet  npodeccHOHaIbHON — AesTeNbHOCTH

MIIIT u ee B3aMMOCBSA3M C YPOBHEM NpodeccHo-
HaJIbHOM YCINEHOCTU MO3BOJIMJIO YCTAaHOBUTH

1) mKaja «AKTHBHOCTB):

® 3HaueHUs «S npoaasel y BbICOKOYCMEUIHbIX
MeHeKkepoB Boime (p < 0,01);

® 3HaueHUs «51» y BBICOKOYCHEIIHbIX MEHEKe-
pog Bee (p < 0,05);

® pPa3HOCTb 3HaUeHU Mexny «S mpoaase» u
«5l nneanvHOE» y BbicokoycnewmHbix MITTT
MensIre (p < 0,01);

¢ y BeicokoycnewHbix MIIIT 3Hauenus «5 npo-
JlaBeLy HAMHOTO BblLlE, yeM « Mol nokymna-
Tenby (p < 0,01);

2) MKAJa «OHEHKA»:
® 3HauUCHUS «S1» BbIIIE y BBICOKOYCIEIIHBIX
MeHemkepoB (p < 0,01);
e 3HaueHus <1 MaeansHOe» BhIIIE Y BBICOKO-
yCHeuHsIx MeHemkepos (p < 0,1);

3) mKana «CHJIa»:
® 3HaueHus «S1 mpopase BhILIE y BBICOKO-
yCIemHbIX MeHekepoB (p < 0,1);
® Pa3HOCTb MEXAY 3HAUCHUAMMU «S» 1«51
NpoJaBel» y BBICOKOYCIELIHbIX MeHe -
JKEPOB MEHbIIIE, YeM Y HU3KOYCIEIITHBIX

(p<0,1).

Huskoycneuinsie
MITIT

1) mKana «KAKTHBHOCTb):

® 3HaueHus «51 npoaaBeu HAMHOI'O BbILIE, YE€EM 3HAUYCHUS «Moii NnokKynareJjib» y Cpe€aHeycCreui-

HBIX MeHeKepoB (p < 0,01);

© 3HaYeHNs «S1 mponxasery Hike, yeM «S» y HuskoycrnemHsix (p < 0,1);
o 3HaYeHUs «5 mponasery Hibke, yeM « S uneansHoe» y cpenneycnemHsrx MIIIT (p < 0,1);

2) MIKAJIa «OUEeHKa»:

® OLIEHKH CpeIHEYCIEIHBIX MEHEeKEPOB, HIDKE, YeM Hu3KoycrnemHsbIx (p < 0,05);
e cpenneycnewnble MIIIT onenuBaroT cebst kak npogasLia HAMHOTo 0oJjiee BBICOKO, YEM CBO-
€ro MOKyTAaTest; Y HU3KOYCIEIIHBIX 3Ta pa3HOCTh HaMHoro Hinke (p < 0,01);

3) mKana «cujiax:

® Pa3HOCTh MEXIY 3HAUCHUSIMU <«S1» 1«51 mpomaBemy y cpeqHeyCreIHbIX MEHEeIKepOB
MEHbIIIe, YeM y Hm3KoycnemHsiX (p < 0,05).

Puc. 4. Paannuusa poneBbix 0COBEHHOCTEN MexXay rpynnaMm MeHemkepoB
C pa3HoW ycnewHocTbIo No f-kputeputo CTbloaeHTa

HaJIMuue CYILECTBEHHBIX pa3IMuuid Mexay pe-
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3yJbTaTaMU TICUXOCEMaHTHUYECKOro HccieqoBa-
HUS MEHEeKEpOB B Ipynmax MpOJaBIOB, OTIIH-
YaIOLIUXCS M0 YPOBHIO YCMELIHOCTH MPH Mpoja-
JKax, MPOSIBISIOLMXCS B HUXKECIIEAYIOLLIEM:

— Buicokoycnewnvie MIIII  1O3UTUBHO
BOCTIPUHUMAIOT ce0sl B POJM MpOJABLA, UCTION-
HEHUE HTOW POJIEBOW MO3ZULMM TO3BOJIAET UM
npubnmxaTecs K cBoemy uupeany («5 wmaeanb-
HOE»); BOCIPUATHE WMH CBOEro TOKYyMaTes
COOTBETCTBYET TICHUXOJOTHUECKH OO0OCHOBaH-
HBIM TPEACTABIICHUSIM O POJIEBOM B3aWMOJEH-
CTBMM MOKynarenb — npojasel. B uenom moiy-
YeHHbIe JaHHbIE TMO3BOJIAIOT clejiaTh BBIBOJ O
BBICOKOM TPHUHATHH WMH CcBOed mpodeccro-
HaJIbHOM pOJIU.

— OuneHka ce0s B poiM MpoAaBlia cpeoHe-
YCHeWHbIMU MeHeodcepamy TIo TIpoAakaM He-
pelKO MPOTHBOPEUYUT MX HJI€ATbHBIM Tpe/ICTaB-
neHusM o cebe («S uneanbHoe»); CBOUX MOKYMa-
Tesiell B cpaBHEHUM ¢ coOOil OHM OLIEHUBAIOT Me-
Hee TO3WTHWBHO, a WHOI/a JAloT UM MU OTpULa-
TeJIbHBIE OLEHKH. B 1enom pe3ynbTaThl aHamm3a
MO3BOJIAIOT MPEANOoJaraTh O HAJIMYKMK Y HUX TMPO-
O5leM B TMPHHATHH MPOPECCHOHATLHONW POJIK |
BEPOSITHOCTH PA3BUTHS POJIEBBIX KOH(IUKTOB
tuna «5 - Ponb», MposSBASIOIIMXCS MPU BBIMOJI-
HEHHUU NPO(ecCHOHATILHOM esITeNbHOCTH.

—  Husxoycnewinvie MIIII, no Bceil BUaM-
MOCTH, HE pacCMaTpPHUBAIOT MPOECCHIO MPOaaB-
ua kak cdepy cBoeil peanuzaumy, MOCKOJIbKY
CUMTAIOT, YTO HE MpPOSBISIOT B padoTe HEOOXo-
JUMOM aKTUBHOCTH, He UYyBCTBYIOT ceOs yBe-

PEHHO BO B3aUMOJCHCTBUM C MOKYNATEISIMU.

[TomydeHHsle pe3ynbTaThl MOATBEPIKIAIOT
BBIIBUHYTOE B HAIllEM HCCIIEOBAHUU MPEIIo-
JIO)KEHWE O 3HAYMMOCTH akTopa MPUHATHUS
npodecCUOHATLHONW PO U HETPOTUBOPEYHUBO-
CTH POJIEBBIX MO3WULMKI JIMYHOCTHU IJISl yCTIeUIHO-
CTH NpOQecCUOHATFHONW JesSTebHOCTH MeHe/l-
’)kepa Mo npojaaxkaM. B cBsizu ¢ 3TUM cuuTaem
OMpaBAAHHBIM BKJIIOYEHHE B MPOTpamMMbl Tpe-
HUHTOB TMPOJaXX MOJYJis, HaIpPaBJIeHHOrO0 Ha
MPUHATHE MPOPEeCCUOHATLHOM POJIH.
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